Yr1Bepxkaaro:

Hupexrop MBOY «COI Ne 5»
C.E.lllumuna
Ne 47 ot «19» nHos16pst 2014 .

PETJIAMEHT
yenyru «IIpenocraBinenne napopmanuu 3 GeaeparbHON 0a3bl JAHHBIX O
pe3yibTaTax CAUMHOTO TOCYJAPCTBCHHOI'O 3K3aMCHA», OKA3bl6AEMOU
MYHHMIUNAJbHBIM OI0KEeTHBIM 0011e00Pa30BaTEIbHBIM yUpeKIACHUEM
«COLMHI Ne5»

1. O0mue MoJ10:KeHUA
1.1. [IpenmeT perynupoBaHus periaMeHTa:
Hacrosiuii pernameHT ompezenseT cTaHAapT MpeaocTaBieHust yciuyru «lIpedocmaenenue
ungopmayuu u3 pedepanvroii 6a3vl OAHHBIX 0 PE3YTLMAMAX €OUHO20 20CYOAPCHIEEHHO20
IkzameHna» (0anee Pecnamenm) u cmanoapm eé npedocmaeieHus.
1.2. Ycayra «lIpedocmasnenue ungpopmauuu u3 pedepanvhoii 06azvl OAHHBIX O
pe3yiomamax eoOuHo20 20Cy0apCmeeHno20 IK3ameHa» TPENOCTaABISETCS MYHUUUNATbHBIM

01001cemuvim ooueoopazoeamenvhvim yupexcoenuem « COI Ne 5» (nanee — YupexaeHue).

1.3. Hacrosmmii pernaMeHT ompejenseT CPOKH M IIOCIEN0BAaTENbHOCTh JeiCTBHiA
pykoBoauTenst  (YIOJHOMOYECHHOTO —JIMIA)  YUPEKIACHHUS, TOPAI0K, (OPMBI  KOHTPOJIS
MPEAOCTABJICHUS YCIAYyTH, TOPSAOK ©  GOpMBI OO0XKAIOBAaHUS PEIICHUA W  JIEHCTBHI
(6e3neiicTBUsT) pyKOBOAUTENS (YIIOTHOMOYEHHOTO JIMIIA) YIPESIKICHHUS.

1.4, TlomyuaTensiMu yCIIyTH SIBISIOTCA (aiee - 3asABUTEIN):

- JuIa, JOMYyIIEHHblE B YCTAHOBIEHHOM MOPSIKE M MPHUHSBIIME y4yacTHe B cAaye
€IMHOTO TOCYAapCTBEHHOTo 3k3aMmeHa (nmanee — EI'D) B r.KemepoBo (BBITYCKHUKH TEKYIIIETO
roJia, BHITYCKHUKHU IPOILIBIX JIET);

- poauTenu (3aKOHHBIE MPEACTABUTENH ) JIUL, JOMYIIEHHBIX B YCTAHOBICHHOM MOPSAKE U
npuHsaBKX yyactue B cnade EI'D B r. Kemeposo.

OT uMeHM 3asBHUTENECH MO BONpPOCaM MPENOCTABICHUS YCIYyrd MOTYT BBICTYNATh HUX
MPe/ICTaBUTENH, JCHCTBYIOIIME HA OCHOBAaHUM JOBEPEHHOCTH, YKa3aHWU 3aKOHA JHOO akra
YIIOJTHOMOYEHHOTO Ha TO TOCYAapCTBEHHOTO OpraHa Wik OpraHa MeCTHOTO CaMOYIIPaBIICHUSI.

1.5. TpeGoBanus K MOPsAAKY HHGOPMUPOBAHUS O TIPEIOCTABICHUU YCIYTH, B TOM YHCIIE:

1.5.1.CBenenust 0 MecTe HaxXOXKIEHUs 00pa30BaTEIILHOTO YUPEKICHUS:

Haumenosanue yupescoenus: MyHMIHMNAIBbHOE OI0OKETHOE 001e00pa3oBaTebHOE YUpeKAeHue
«COI NeS ».

IOpuouueckuii aopec: Poccuiickass ®enepanusi, 650066, roponx KemepoBo, mpocmekTt
OxkTsa0pbcknii,39.

Daxmuueckuti aopec.: Poccuiickas dexepanusi, 650066, ropox KemepoBo, mpocnexkT
OxkTa0pbcknii,39.

®arc: (8-384-2) 35-49-56

Aopec snexkmponnoil noumsl yupedicoenus: mou_school5@mail.ru
Aopec ogpuyuanvrozo caiima yupescoenus: schollab.ucoz.ru
Konmaxmmuoie menegonwi: (8-384-2) 35-49-56

Peoicum pabomwi: 8.30 -17.00

Yacwl npuema pykogooumens: exiceOnesHo B TedeHHe BCero padouero BpeMeHu;

cy0601a10.00-14.00



1.5.2. Tlopsinok noyueHust “HGHOPMAIUH IO BOTIPOCAM MPEIOCTABICHUS YCIYTH:

- KOHCYJAbTHPOBAHHWE IO TMPEIOCTABICHUIO YCIYIH TMPOBOJUTCS OTBETCTBEHHBIMH
pabOTHUKAMU YUPEKICHUS 1O Tee(OHy, IPHU JTMUYHOM OOpAIICHNUH 3asBUTEIIS.

1.5.3. Tlopsmox, ¢opmMa u MecTo pa3MeIIeHUs BBINICYKa3aHHONW HH(OpPMAK B
00pa3oBaTeIbHOM YUPEIKICHUU:

- Ha O(PUITHAIIEHOM CaiiTe yUpEKICHHUS,

- Ha HTHPOPMAIIMOHHOM CTEH/IE.

2. CTangapT npeaocraBjieHUs yCIyTH.

2.1. HammenoBanue yciyru (manee — Ycmyra): «lIpemocraBienue uHDOpMANUHA W3
(benepanbHON 06a3bl JaHHBIX O PE3YNIbTAaTaX €IUHOTO TOCYJAPCTBEHHOTO SK3aMEHa.

2.2. Ycmyra npeocTaBisieTcss YUpeKaeHUEM.

2.3. Pe3ynpTaToM mpenoCcTaBiIeHUs Y CIIYTH SIBIISICTCS:

- ounmanbHas uHpopmanus o pesyapratax EI'D;

- BbIJIaua CBUJIETEILCTBA O pe3yabTaTax EI'D.

2.4. CpoKH IIpeJOCTaBICHUS YCIYTH.

2.4.1. adpopmupoBaHue moiydaresieil yciayru YUpekJIeHHH (BBITYCKHUKOB TEKYIIETO
y4eOHOT0 roja) MPOU3BOAUTCA B 00SA3aTEIbHOM MOPSAJIKE B TEUEHUE CYTOK IOCIE MOJIy4eHUS
MIPOTOKOJIOB C Pe3yIbTaTaMH €HHOTO TOCYJapCTBEHHOTO dK3aMEHa.

Pesynbrater EI'D mo kaxaomy obmieobpazoBaTelbHOMY MpeameTy moctynaioT B [Y
«O0MacTHOHM IIEHTP MOHUTOPHHTA KauyecTBa 0Opa30BaHU» IO 3AIIUIIEHHOMY KaHAITY CBSI3U U3
OBI'Y  «®PenepanbHbli  LEHTP  TECTUPOBAHMS»,  OpPraHU3alMH,  YIOJIHOMOYEHHOMN
PocoOpHam3opoM Ha TpoBeneHHE IEHTPAIM30BAHHOW MPOBEPKH HK3aMEHAIIMOHHBIX PadOT
y4yacTHHKOB EI'D.

l'ocynapcTBenHas sk3aMmeHanronHas komuccus (manee - ['OK) Kemeposckoii obmactu
paccMaTpuBaeT W yTBepxKmaer — pesyaptarbl EI'D ¢ MOMeHTa uX TMOJydeHHs, IOCie
LEHTPATN30BaHHON TPOBEPKH, B TEUEHUE OJTHOTO PabOYero JHS.

Nudopmanmss o pesyapratax EI'D  pasmemaercs Ha odunuambHOM caite [Y
«O0IacTHOM [IEHTP MOHUTOPHHTA KauecTBa 00pa3oBaHus» (WWW.0CMKO.ru), B COOTBETCTBHH C
TpeboBaHuAMU 3aKoHOJaTenbcTBa Poccuiickoit denepanuu B 001acTy 3alIUTH EPCOHATBHBIX
TAHHBIX.

2.4.2. Brinaua cBujerenbcTBa 0 pesynbrarax EI'D BbIyCKHHMKaM TEKyIIero y4eOHOTO
roja  OCYIIECTBIISIETCS  YYpeXJEeHHEeM, B  KOTOPOM OHHM  OCBaMBAJId  OCHOBHBIE
0011e00pa3oBaTeNbHBIC MPOTPAMMBI  CpeHEro (TOJHOTO) oO0Iero o0pa3oBaHUsA MOCTE
nposenenuss EI'D u yrBepxkaenus ['DK pe3yabTaTroB mo Bcem 00meo0pa3soBaTeibHbIM
npeaMeTam.

2.5. IlpemocraBieHue YCIyrH OCYIIECTBISIETCS B COOTBETCTBHH CO CIIEAYIOUIUMU
HOPMAaTHUBHO-TIPABOBBIMU aKTaMU:

D KoHctuTtyums Poccninckon ®epepauymm;

D 3akoH Poccuitickon ®epepaumnm ot 24.07.1998 No 124-®3 «O6 OCHOBHbIX
rapaHTuAx npas pebéHKa B Poccuninckoin Pegepaunmy»;

. depepanbHbliii 3aKoH oT 29.12.2012 Neo 273-$3 «06 obpasoBaHun B Poccminckom
depepaunn»

o 3akoH Poccuitickon Pegepaumnm ot 2 maa 2006 roga Ne 59-03 «O nopsgke
paccmoTpeHma obpaleHuin rpaxkaaH Poccuiickon Pegepaumm;

o dPepepanbHbii 3akoH PO ot 27.07.2010 Ne 210-#3 «0O6 opraHM3aumu
NpeaoCTaBAEHUA FOCYAAaPCTBEHHbIX U MYHULMMNANAbHbIX YCAYT»;

o ®epnepanbHbI 3aKoH 0T 27.06.2006 N2152 — d3 «O nepcoHaNnbHbIX AHHbIXY;

o Pacnopsuxkenue [lpaButensctBa Poccuiickoit @enepanuu ot 25 anpens 2011 Ne 729-p
«IlepeyeHp  yciyr, OKa3blBAEMBIX T'OCYIapCTBEHHBIMM M  MYHHIMIAJIbHBIMU
YUPSKIACHUSAMHU U JIpYTMMHM  OpraHM3alMsIMHM, B  KOTOPBIX  pa3MeIaroTcs


http://www.ocmko.ru/

rocyJapCTBEHHOE 3aJaHue (3aKa3) WM MyHUIUIIAIBHOE 3aJaHue (3aKa3), MOUIeKAIUX

BKIIIOYCHHUIO B  PEECTPhl TOCYAAPCTBEHHBIX WM MYHUIUNAIBHBIX YCIYT U

MIPEJCTABISIEMBIX B AJIEKTPOHHOH (opmey;

. [loctanoBnenue IlpaBurensctBa P® or 27.01.2012 N 36 "O06
yrBepxkaenun IlpaBun ¢opmupoBanus u Benenus denepanbHO WHPOPMALMOHHOM
CHCTEMBI 00€CreueHus] MPOBEACHUSI €AMHOTO TOCYAAPCTBEHHOTO 3K3aMEHa M NpHEeMa
rpaKJaH B 00pa3oBaTeIbHBIC YUPESIKICHUS CPEAHET0 MPOPECCHOHATHFHOTO 00pa30BaHHUS
u oO0pazoBaTeNbHBIC YYPEKICHUS BBICIIEr0 MPOo(ecCHOHATBFHOTO 00pa3oBaHUs W
pPETHOHANBHBIX MH(POPMALMOHHBIX CHCTEM O0O0eCHeueHHs] TPOBEACHUS EIUHOTO
roCyJIapCTBEHHOTO dK3ameHa';

. [Mpuka3 MunoOpuayku P® ot 26.12.2013 N 1400 "O6 yrBepkIeHHH
[Topsinka mpoBeneHUs TOCYAAPCTBEHHOM WTOTOBOM aTTECTAIlMHM IO 0Opa30BaTEIbHBIM
IIporpaMMam CpeiHero oouiero oopa3oBaHusl.

2.6. Jnsa 1npenocTaBieHHWs MYHUIUIIAJBHOW  YCIYTH  3asBUTENb  HAIpaBISIET
(mpencraBiieT) CleAYyOUIUe TOKYMEHTHI:

- JIOKYMEHT, YJOCTOBEPSIONIMN JIMYHOCTHh (MAcIopT), MOATBEPKAAIOMIMNA JUIHOCTD
OJIHOTO W3 pOJUTENeH (3aKOHHBIX NpPEICTaBUTENEH) OO0y4yarolmerocss WIM JIMYHOCTh Camoro
oOydaromierocs;

- MUCBMEHHBIN 3ampoc 3asBuTeNs (mpuiiokeHne Ne 1 K JaHHOMY perjlaMeHTy), B TOM
qrcie 3armpoc B (popMe 3JIEKTPOHHOTO JOKYMEHTa. 3ampoc B opMe 3JIeKTPOHHOTO JOKYMEHTa
MOJKET OBITh HAIMpaBIIEH 10 3JIEKTPOHHOM MOYTE WX Ha O(UIHATHHBIN CalT yUpeK ACHUS;

- B clly4ae HE0OXOJAUMOCTH (€CiIM 3TO He0OXOUMO 3asBUTENIO JUIsl MOTY4YEHUs YCIyTH)
JOKYMEHTBI H MaTEPHaIIbI, ITOITBEPKAAIONIIE TOBOIBI 3asBUTEIIS JTMOO WX KOITNH, 3aBEPEHHBIE B
YCTaHOBJIEHHOM TIOPSIZIKE.

[Ipu npenocraBieHNH YyCIyrd B YCTHOH (opMe HIM TOCPEICTBOM OOpaIieHus K
WH(POPMAITMOHHBIM CHUCTEMaM JOKYMEHTHI HE TPEOyIOTCSI.

[TucemenHoe oOparieHne JT0KHO OBITh MPEACTaBICHO Ha PYCCKOM S3BIKE JTHMOO MMETh
HaJICKAIUM CTIOCOOOM 3aBEPEHHBIN MEPEBO] HA PYCCKUN S3BIK.

2.7. TlepeyeHb OCHOBaHMI IJIsi OTKa3a B MpPHUEME JTOKYMEHTOB, HEOOXOJMMBIX IS
MIPEIOCTABJICHUS YCIYTH.

2.7.1. B 3anpoce He yka3aH MOYTOBBIA aJapec, aapec AICKTPOHHOW MOYTHl WM HOMEP
dakca Ui HampaBlIeHUs OTBETa Ha 3ampoc Jub0 Homep TenedoHa, MO KOTOPOMY MOKHO
CBS3aThCSI C HAIIPABUBILIKUM 3aMPOC 3asIBUTEIIEM.

2.7.2. TexkcT MMCbMEHHOTO 3allpoca HE MOJIAETCs MPOUYTEHHIO, B TOM 4Hciie (haMuius u
MIOYTOBBIN ajpec 3assBUTEIIS.

2.8. OcHOBaHUSAMU AJI IPUOCTAHOBIICHUS WJIM OTKa3a MPEJOCTABICHUS YCIYTH SIBJISIFOTCS:

- ecnM 3ampamiuBaeMasi MH(pOpMalMs KacaeTcs TPEThUX JUI 0e3 MpeaoCTaBiICHUS
OoUIMATBHBIX JOKYMEHTOB, YCTAaHABIMBAIOUIUX MTPABO MPEACTABIATh UX HHTEPECHI;

- B 00OpallleHUH COJEP)KaTCs HELEH3YpHbIE JINOO OCKOPOUTENbHBIE BBIPAKECHHS, YTPO3BI
KU3HU, 3J0POBbI0 U UMYIIECTBY PAOOTHUKOB YUPEKICHHS, a TAaKXKE YICHOB UX CeMbel (Takoe
3asiBJICHHE OCTaeTcsa 0e3 OTBEeTa MO CYIIECTBY IOCTABIEHHBIX B HEM BOIPOCOB, MPH ITOM
3asIBUTEIII0 COOOIIAETCS O HEJJOMMYCTUMOCTH 3JI0yIOTPEOICHHS IPAaBOM);

- OTBET M0 CYIIECTBY MOCTABJICHHOTO B 00paIlleHUH BOMIPOCA HE MOKET OBITh MPE/ICTaBICH
0e3 pasriamieHus CBEACHUH, COCTABIAIONIMX TOCYAApCTBEHHYIO WM HHYIO OXpaHSAEeMYIO
(benepanabHBIM 3aKOHOM TailHy (3asiBUTEII0 COOOIIAETCsl O HEBO3MOXKHOCTH J1aTh OTBET B CBSI3U C
HEJOMYyCTUMOCTBIO Pa3TJIAllleHUs YKa3aHHBIX CBEICHUN);

- OTCYTCTBHUE JAOCTATOYHOU WH(GOPMAIIUU TSl OCYIIECTBICHUS YCIIYTH;

- B CcIOy4ae TEXHUYECKOW HEHCIPAaBHOCTH U HapylmleHHH (QyHKIMOHUpPOBAHUS
MH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIX CUCTEM.

2.9. B cooTBeTcTBUM C JEHCTBYIOIIUM 3aKOHOJATENLCTBOM YCIyra IpeloCTaBiseTcs
OecruiaTHo.

2.10. MaxkcumanbHBI CpOK OXHUAAHUS B OuYepend MpU TOJade 3ampoca MpH
NIPEOCTaBICHUH YCIYTH:



2.10.1. Peructpamuss NHCbMEHHOTO OOpaIleHUss NpU TOoJaue €ero 3asBUTEIEM B
YUPEKIEHUE OCYILECTBIISIETCS B IPUCYTCTBUU 3aABUTEIIS.

2.10.2. MakcuManbpHBI CPOK OXHUIAHHUS B OYEepeNU TNpH Iepenade OOpalieHHs MTyTeM
oOpamieHuss K pyKOBOJAUTENO YUpexaeHus (ymoJHOMOYEHHOMY JIMILy) /10 MOMEHTa IMpHeMa
oOpamieHus J0KEH cOCTaBIATh He Oosiee 30 MUHYT.

2.11. Cpox 1 MOPSAJOK PETUCTPALIMHU 3aIIPOCa 3asABUTEIIS O IPEIOCTABICHUH YCIYTH:

2.11.1. Peructpanusi 3ampoca 3asBUTEISI O TMPEAOCTABICHUH YCIYT'H OCYIIECTBISICTCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEXKICHHS B JIEHb MOCTYIICHUS 0OpaIieHusl.

2.12. VYcraHaBIMBAaIOTCS CIEAYIOIIUME TpPeOOBaHMS K TIOMEIICHUSAM YUPEKICHUS,
YYaCTBYIOIIETO B IPEJOCTAaBICHUH YCIYTU:

2.12.1. Tlomemenue Ui mpuema 3asBUTENCH 0003HadaeTcs TaONMUYKOW C yKa3aHHWEM
HOMepa KaOuHeTa, (haMUIMii, WMEH, OTYECTB, HAUMEHOBAHWH JOJHKHOCTEH OTBETCTBEHHBIX
pabOTHHUKOB, YUAaCTBYIOUINX B OKa3aHUU YCIIYTH, PeXKUMa PAOOTHL

2.12.2. JIns oxxumanus npuémMa 3assBUTEIISIM OTBOSITCS MECTA, OCHAIIICHHBIE CTYJIbSIMH.

2.12.3. B mecra s OXHIaHHUS TIpUeMa JIOJDKeH OBITh oOecredeH CBOOOIHBIA TOCTYI
3asiBUTEINIEH B 4achl paOOThl YUPEKICHHUS.

2.12.4. Paboyee MECTO OTBETCTBEHHBIX PAaOOTHHKOB, YYaCTBYIOUIMX B IPEIOCTABICHUU
yciyru, obopyayercs TenepoHoM, (GakcoM, KOMUPOBAILHBIM amnmapaToM, KOMIIBIOTEPOM U
JIpYroll OPIrTEXHUKOM, IO3BOJISIONIEN CBOEBPEMEHHO U B IMOJIHOM O0bEME OpPraHu30BaTh
MIPEIOCTABJIEHNE YCIYTH.

2.13. TlokazareasiMu IOCTYITHOCTH ¥ Ka4eCTBA YCIYTH SBIISIOTCS:

- CBOEBPEMEHHOCTb MPEJOCTaBICHMUSI YCIYTM B COOTBETCTBUM CO CTaHIApPTOM €€
MIPeI0CTaBJICHNUS;

- TMOJIHOTA, aKTYaJIbHOCTh M JIOCTOBEPHOCTh MH(OpPMAIMK O MOPSAKE MPEAOCTaBICHUS
YCIIyTH, B TOM YHUCJIE B JJIEKTPOHHOH (hopMme;

- J10Ji1 000CHOBAHHBIX kKajl00 K 00IeMy KOJUYECTBY OOCTYKEHHBIX TPaXIaH M0 JAHHOMY
BUJY YCITyTH.

2.14. KoncynpTaliud 1o BOTIPOCaM TMPEIOCTABJICHUS YCIYTH MPOBOIATCS PYKOBOJUTEIIEM
(YnOJIHOMOUYEHHBIM JIMLOM) YUpexJAeHHUS M0 CIASAYIOIIUM BOIIPOCaM:

- CPOKH IPEJOCTaBICHUS YCIYTH;

- TopsSAOK oOykajoBaHUsS NEWUCTBHM (O€3ACHCTBUS) M PEIICHUM, OCYIIECTBISAEMBIX U
MIPUHUMAEMBIX B X0JI€ IPEIOCTABICHUS YCIYTH.

KoHcynbpTanuu npeaocTaBislOTCS B TEYEHHE BCErO CpPOKa IMPEIOCTAaBICHUS YCIYTH.
Koncynpranmu 1o mopsaKy MNpPeAOCTaBICHHUS YCIYTH OCYIIECTBISIOTCS YUpeKICHHEM
OecIIaTHoO.

3. Cocras, n0c/1€10BaTeIbHOCTb U CPOKH BbINOJHEHUS] A AMUHUCTPATHBHBIX
Npoueayp, TPeGOBaAHMS K NOPS/AKY HX BbINOJHEHUSI, B TOM YHcJIe 0COOEeHHOCTH
BBINOJIHEHN Sl a/IMUHNCTPATUBHBIX POLEYP B 3J1eKTPOHHON (hopMme.

3.1. OpraHuzanus OpefoCTaBie€HUs YCIyrM BKIOYaeT B cels  cieayrouue
aJIMUHUCTPATUBHBIE MTPOLIEYPHI:

- IPUEM M PETUCTpalMs NUCbMEHHBIX 00pallleHH 3asBUTEIIeH;

- HOJIrOTOBKA HEOOX0IMMON MH(POPMALIUY;

- HalpaBJIeHWe IHUCBMEHHOTO  OTBeTa JMOO  BbIJaya  MH(DOPMALMOHHBIX
(cripaBOYHBIX) MaTepHUaJIOB MO pPe3yabTaTaM PacCMOTPEHUs OOpalleHusI.

3.2. 3a mosy4eHueM YCIIyTH 3asBUTENIN MOTYT 0OpaTUTHCS CIEIYIOLIMMH CIIOco0aMu:

- TOCPEJICTBOM JIMYHOTO MHCbMEHHOIO MJM YCTHOrO OOpallleHHsl HEeNOCPEACTBEHHO B
VYupexxaeHue (BbITYCKHUKH YUpEXKJICHHsI, POAUTENN WIN 3aKOHHbIE ITPECTaBUTEINN);

- YCTHOTO 00pallleHus ¢ UCTOJIb30BaHUEM CPEJCTB Tese(hOHHOM CBSI3H;

- IOCPECTBOM MTMCHbMEHHOTO 00paIeHHsI MO MOYTe,

- IOCPEACTBOM MTMCHMEHHOTO 00palleH s Mo IEKTPOHHON NoYTe,

- IOCPEICTBOM MTUCHbMEHHOTO 00palieHns Ha 0(UIMATIbHOM CaliTe Y UperKIeHUS,

- Ha UTHQOPMAILIMOHHOM CTEHJIE YUPEKACHUS;

- Ha O(pUIIMANIEHOM CaiiTe yUpeKIeHUS,



- Ha opuuMaIbEHOM caiite O0IacTHOrO IIEHTPpa MOHUTOPHHTa WWW.0CMKO.ru.

Kpureprem nmpuHATHS pelIeHUs PYKOBOJAUTENIEM YUPEXKICHHS SBISETCS BO3MOXKHOCTH
OKa3aHMs yCIYTH.

3.3. [Ipuem u peructpanust TMCbMEHHBIX 00OpaIEHUH OT 3asIBUTEIIS.

3.3.1. OcHoBanmeM [yid Hayaja aJMUHUCTPATUBHOM MpPOLEAYpPHl IO MpUEeMy U
perucTpany JOKYMEHTOB OT 3asBUTENs SBJSETCS JIMYHOE OOpallieHue, IOCTYIJICHUE
MUCHbMEHHOTO OOpaleHHsI 3asiBUTENS IO MOYTE WM B AJIEKTPOHHOM BHUZAE B YUpEKICHUE TI0
BOTIPOCY MPEOCTABICHUS Y CIYTH.

3.3.2. PaboTHUK YUpeXJICHHs, OCYIIECTBIIIOUINN MPUEM JOKYMEHTOB OT 3asBUTEIS IPU
€ro JUYHOM OOpalleHnH, NpPUHUMAeT oOpaiieHue (3armpoc) 3asBUTENS Ui PErHCTPaluu
oOpareHus (3ampoc) B )KypHaJIe PETUCTPALUU B ICHb OOpAIICHUS 3asiBUTEIIS.

[Ipu mocryruieHun B YupexaeHUue OOpalleHUs 3asBUTENS 10 SJCKTPOHHOM IodTe ¢
yKa3aHUEM ajJipeca JJICKTPOHHOW IMOYTHI M (MJIM) MOYTOBOTO aapeca MOJb30BaTeNsl, PaOOTHHUK,
OTBETCTBEHHBIH 3a TPUEM W OTIPABKY JOKYMEHTOB IO JJIEKTPOHHOHM MOYTE pacledaThiBacT
yKa3aHHOE 0OpalieHne U PETUCTPUPYET B YCTAHOBICHHOM TOPSIIKE.

3.3.3. KpurepueM NpHUHATHS pEHICHUS O TPHEME H PETUCTPAIMs THCbMEHHBIX
oOpamieHnii OT 3asBUTENS SIBJISCTCS OTCYTCTBHE NPUYHMH JUISI OTKa3a B INpHEME JOKYMEHTOB
(11.2.7. HACTOAIIETO PErJIaMEHTA).

3.3.4. AjMUHUCTpaTHBHAas TpOLEAypa 3aBEpIIACTCS PETHCTPAMed IMOCTYIMHBIINX
oOpareHuii OT 3asBUTEIIS.

3.4. B cnydae ecnu 3asBUTEIb OOpATHIICS C YCTHBIM OOpalieHneM O TOJTYYeHUH YCIYTH,
COOTBETCTBYIOIIAsT WH(MOPMAIWsI MPEIOCTABISCTCS YCTHO HE To3aHee |5 MHHYT ¢ MOMeEHTa
oOpareHuss B ciaydae, €ClIM HW3JIOKEHHBIE B YCTHOM OOpamieHuu (akThl U OOCTOSITEIHCTBA
SIBIISTEOTCS] OYEBHTHBIMHU M HE TPEOYIOT JOTIOIHUTEIBHOM MPOBEPKH.

3.4.1. YcTHBIE 00palieHus He PETHCTPHPYIOTCS.

3.5. Tlpu oOpamennn 3asBuTeNs] K WHOOPMAIMOHHOMY CTEHAYy, a Takke Ha
odunuanbHeIX caiitax YupexacHus W OOJAaCTHOTO MEHTpa MOHHMTOPHHra  WWW.0CMKO.ru
MOJIyueHUE pe3yibTaTa MPENOCTABICHUS YCIYyTH OCYIIECTBISETCS B PEXKUME PEaTbHOTO
BpEMEHHU.

3.6. IToaroroBka HEOOXOMMOM UHGOPMAIIHH.

3.6.1. OcHoBaHHeM I HAYAJIA AAMUHUCTPATHBHON NMpoueayphbl SBISETCS Tepenavya
MMMCbMEHHOTO OOpallleHusl 3asBUTEN Ha PACCMOTPEHHE PYKOBOIUTENIO YUpEKICHHUS B JCHb
pErUCTpaIyH.

3.6.2.  PykoBomurenr  YupexaeHus — ompeneiseT — pabOTHUKA  YUpPEKICHUS,
OTBETCTBEHHOT'O 33 PACCMOTPEHHE OOpalleHHs U MOArOTOBKY ITPOEKTa OTBETA 3asBUTEIIO (J1ajee
— UCITOJTHUTEJIB).

3.6.3. McnonHuTens:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPacCMOTPEHHUE
MMCBMEHHOTO OOpaIleHHs], B CIydae HEOOXOJUMOCTH — C Y4aCTHUEM 3asiBUTEIIS, HAIIPABUBILIETO
oOparieHue;

- TOTOBUT MPOEKT OTBETa Ha MUCHBMEHHOE OOpalleHHue B TeueHue 1 paboyero IHS C
MOMEHTA MOCTYIUICHUS 00palleHus, TPEICTaBIsIeT Ha TOIMUCH PYKOBOIUTENIO YUPEKICHUS.

3.6.4. Kpurepuem NpHUHATHUS pPELICHHUS SBISETCS OTCYTCTBHE HPUYMH 00 OTKa3e B
MIPEJOCTaBICHUH YCIyTrH (11.2.8 HACTOSILEro PEerjiaMeHTa).

3.6.5. AnMuHHCTpaTHBHAas MpoLeaypa 3aBepLIaeTCs MOAMUCAHUEM PYKOBOJHUTEIEM
VYupexxaeHus: oTBeTa Ha MUCbMEHHOE OOpallleHue 3asiBUTEN.

3.6.6. Cpok paccMOTpeHHUs! MUCbMEHHBIX 3allPOCOB, a TAKXKE 3alpOCOB, MOCTYMUBIINX B
(dopMe 3IEKTPOHHOTO JIOKYMEHTa (M0 3JEKTPOHHOHN IMouYTe WM Ha CallT yupexaeHus) — B
TedeHue 1 padoyero aHs, C MOMEHTA NOCTYILICHHUS 3ampoca.

VYBenomiieHHe  MPOM3BOAUTCS  crocoOamu,  OOECTeYMBAIOIIUMH  ONEPATUBHOCTD
MOJIydeHHUsl 3asBUTENIEM YKa3zaHHOW wuHpopmammu (tenedoHorpamma, (akc, 3JIEKTPOHHAS
moyra).

3.6.7. Ecau 3ampoc o MOJY4YEeHUHU YCIYTH CBsI3aH C 00KaJlOBAaHUEM CYA€OHOTO peleHHs,
B TeueHue 7 (CeMM) JHEH CO JHS PerucTpalyy Takoro 3alpoca OHO BO3BpAILACTCs 3asBHUTEINIO,
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HampaBUBIIEMYy OOpalleHHue, C pPa3bACHEHHEM MopsaKa O0XKaJOBaHUS HAHHOTO CyHeOHOTO
pereHuHs.

3.7. HampaBieHue NHCHMEHHOTO OTBETa 3asABUTEIIO IO Pe3ylbTaTaM pPacCMOTPEHUS
oOpartieHus.

3.7.1. OcHoBaHMeM /IJIs1 HaYajua aJIMUHUCTPATUBHOW MPOIETYPHI SBISETCS PETUCTPAIIHS
MUCHMEHHOTO OTBETA, MOANMCAHHOTO PYKOBOJIHUTENEM YUpexkeHHs (IPUCBOEHHE MCXOJSIIErO
HOMEpA).

3.7.2. PabGotHuk VYUpeKICHHUS, OCYIICCTBISIOMNNA  PETHCTPALMI0  HCXOIALICH
KOPPECTIOH/ICHIINH, PETUCTPUPYET TNHUCHhMEHHBIH OTBET B JKypHaJe pETHUCTpallud B JCHb
MOIMTUCAHUS TIPOCKTA OTBETA PYKOBOIAHUTEIIEM.

3.7.3. AIMUHUCTpATUBHOE JICWCTBUE 3aBEPILACTCS HANPABICHUEM OTBETA 3asBUTEIIO TIO
MIOYTOBOMY aJIpeCy W/WIIH aApecy dIEKTPOHHOH MOUYTHI, YKa3aHHOMY B MIMCBbMEHHOM OOpaIleHHH.

IV. ®opMbI KOHTPOJIS 32 MCTIOJTHEHHEM perjiaMeHTa

4.1. Texkyumil KOHTpOJb 3a COOJIOACHHEM U HUCHOJHEHUEM OTBETCTBEHHBIMU
paOOTHHKAMHU TOJIOKEHWH HACTOSIIETO perjlaMeHTa, YCTAaHABJIMBAIOUINX TPEeOOBAaHUS K
MIPEIOCTABJICHUIO YCIYTU OCYIIECTBISIETCS PYKOBOJIUTENEM Y UpEXKICHUS.

4.2, KoHTponb 3a TPENOCTABICHHEM YCIYIH YUpPEXKIECHHEM OCYIIECTBIISIETCS
yrpaBiieHueM O0O0Opa30BaHUs aJAMHUHUCTpanu r. KemMepoBO IyTeM TMpOBEICHHS ITPOBEPOK
COOITFOJICHHS W MICTIOJTHEHHSI TIOJIOKEHUI HACTOSIIETO perjaMeHTa.

4.3. KOoHTpOJIb TIOJTHOTHI M Ka4eCTBa MPEAOCTABIICHHS YCIYTH BKIIIOYAET B ceOsl:

- TMPOBEJICHNE TIPOBEPOK, BHISIBIICHUE W NPUHATHE MEp K YCTPAHEHHUIO M HE JOMYIIECHUIO
HapYIIESHWH MTPaB MOJTydaTeNel yCIyTH,

- paccCMOTpeHHe, TPpPUHATHE pEIIeHHH ¥ TIOATOTOBKY OTBETOB Ha OOpalieHus
mojyJyaTesied yCIYrH, COJEpXKAIlUX JKAJIOOBl Ha pemieHus, JeicTBus (0e3aeiCTBUS)
pykoBouTens (YIOJHOMOYEHHOTO JIUI[a), OTBETCTBEHHBIX PAOOTHUKOB Y UpeKICHHUS.

4.4. Tlo pe3ynbraTaM MpPOBEACHHBIX IPOBEPOK, B Cllydae BBISABICHUS HapyLICHUH MpaB
MoJIyyaTesied YCIYT'H, OCYIIECTBJISICTCSl MPUBJIEYEHHE BUHOBHBIX JIMI[ K OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOJaTeNbCTBOM Poccuiickoit denepanum.

4.5. PaOOTHUK, OTBETCTBEHHBIN 3a TMPEJOCTABICHHE YCIYTH, HECET IUCIUTLINHAPHYIO
OTBETCTBEHHOCTH 3a pEUICHUs U JIeHcTBUS (Oe3/1elCTBHE), MPUHUMAaEeMbIe (OCYIIIECTBIISIEMBIC) B
XO0JIe MPOBEACHUS aIMUHUCTPATUBHBIX MPOIEAYP, YCTAHOBICHHBIX HACTOSALIUM PEriIaMEHTOM.

V. JocyneoHblii (BHeCy1eOHBII) MOPSI0OK 00KAT0BAHUSA e CTBHIA
(0e31eiicTBUSA) U pellieHUl OpraHa, npeaocTaBJIA0IIEro
MYHHIIUTIAJIBbHYIO YCJIYTY, a TAK K€ T0JKHOCTHBIX JIMIL

5.1. 3asBuTenp BIpaBe 00XKaN0BaTh ACHCTBUA (0€3/1€CTBHUE) U PEIICHUS, IPUHUMAEMbIEC B
XO0JI€ TIPEIOCTABJICHUS YCIIYTH.

5.2. 3asgBUTENH BIIPaBE OOPATUTHCS C 3KaI000i TMYHO (YCTHO) WIIM HANIPaBUTh MUCbMEHHOE
3asiBJIICHHE WK Kalo0y (Jasee - MUCbMEHHOE OOpaIleHUE).

YcTHOE oOpalieHre JoMmycKaeTcst B X0e JIUYHOro mprema. JIMYHbIi nprueM mpoBOAUTCS B
COOTBETCTBUU C TpadUKOM JIMYHOTO TpUeMa JOJDKHOCTHOTO JIMIla, KOTOPOMY alpecoBaHO
oOpareHue.

5.3. B cinyuyae ecnu U3J0XKEHHblE B YCTHOM oOpamieHMH (pakThl M OOCTOSTEIhCTBA
SBJISIIOTCSL OYEBUAHBIMU M HE TpeOYIOT IOIOJHUTEIbHON MPOBEPKH, OTBET Ha OOpalleHue ¢
COIJIacUsl 3aMHTEPECOBAHHOIO JIMIA MOXKET OBITh JJaH €My YCTHO B XOJie JIMYHOTO npuema. B
OCTaJIbHBIX CIIy4yasX, [0 CYIIECTBY IOCTABJIEHHBIX B 0OpaIlleHUN BOIIPOCOB JAETCs MUCbMEHHbIN
OTBET.

5.4. TluceMeHHOe oOpalleHHe, MOJUIEKUT PErHCTPallii U PaCCMOTPEHMIO B MOpPSAKE U B
Cpoku, ycraHoBieHHble @enepanbHbIM 3akoHOM «O TMOpAIKE pPACCMOTPEHHUs oOpalieHui
rpaxnaH Poccuiickoit @enepanumn» ot 2 mast 2006 rona Ne 59-D3.

5.5. Ilpu oOpameHuy rpaxJaH ¢ MUCBMEHHBIM OOpalIeHHEeM YKa3aHHOe oOpalieHue
paccmaTpuBaeTcs B TedeHue 30 1HeH co IHS ero perucTpanu. B HCKIIOUMTENbHBIX CilydyasX, a
TaKke B CJIydae HalpaBJIEHUs 3alpoca OpraHaM MECTHOTO CaMOYIpaBJICHUs, OpraHam



rOCyJapCTBEHHOM BIIACTH, WHBIM OpraHU3alMsM WA JOJDKHOCTHBIM JIMIAM Uil TOJY4eHUs
HEOOXOJUMBIX JJISI PACCMOTPEHHUs OOpamieHus JOKYMEHTOB W MAaTepHalioB, PYKOBOIUTEIH
VYupexxaeHuss (OTBETCTBEHHBI paOOTHUK), KOTOPOMY HAalpaBlIEHO OOpalleHue, BIIpaBe
MIPOJUTHTH CPOK PacCMOTpEHHMsI oOpareHust He Oosee yeM Ha 30 nHel, yBEAOMHB O MPOICHUU
CpOKa ero pacCMOTPEHUS 3asBUTEIIS.

5.6. 3asBuTENb B CBOEM MHCHMEHHOM OOpaIleHUH B 00S3aTEIILHOM MOPSJIKE YKa3bIBACT:
1100 HAaMMEHOBAHUE OpraHa, B KOTOPBII HalpaBsieT NTUCbMEHHOE oOpalienue, Jmdo hamMuiuio,
UMSI, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIMLA U (WJIHM) €r0 JOJDKHOCTD, a TAK)KE CBOU
(amMuuio, UMs, OTYECTBO, IMOYTOBBIN aJpec, M0 KOTOPOMY JOJDKHBI OBITH HAIPaBJICHBI OTBET,
YBEIOMJICHHE O Iepeajpecanuy OOpamieHus, H3JaraeT CyThb NPEUIOKECHHS, 3asBICHHS WU
KasoObl, CTABUT JINYHYIO MMOAIHUCH U JATY.

B monrBepxieHue CBOMX JIOBOJOB 3asBUTENb BIIPaBe MPHIOKHTh K HHCBMEHHOMY
oOpamieHnio He00X0AMMBbIE JOKYMEHTHI M MaTEPUAIIBL, THOO WX KOTIHH.

5.7. JlomwkHOCTHOE JHIO (PYKOBOJAWUTENb YUPEXKACHUS), KOTOPOMY HaIPaBJIEHO
oOpamienne, obOecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE
oOpareHusl.

[To pesynpTatam paccMOTpeHHs OOpamieHHsi COOTBETCTBYIOIIUM JOJKHOCTHBIM JIHIIOM
(pykoBOAMTENEM YUPEKACHHUS) TPUHUMACTCS pEIIeHHWE M0 CYIIECTBY TIOCTaBJICHHBIX B
oOpallleHUH BOTIPOCOB.

5.8. Eciin B muchMeHHOM OOpalieH!y He YKa3aHbl (DaMUIINs 3asiBUTEIIS, M IOYTOBEIH ajpec,
0 KOTOPOMY JIOJDKEH OBITh HAlpaBlieH OTBET, OTBET Ha 0OpalieHne He JaeTcsl.

5.9. Ecmum TekcT NHChMEHHOTO OOpamieHusi He TOJIaeTcs MPOYTEHUIO, OTBET Ha
oOpaillleHre He JaeTcs, O YeM COOOIlaeTcsl 3asBUTEINI0, HAIPaBHUBIIEMY OOpalleHHe, eclid ero
(bamMuITUS ¥ TOYTOBBIH apec MOATAI0TCS MTPOUYTEHHIO.
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