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PEI'JTAMEHT
yenyru «IIpegocraBnenue nHGoOpMaUy 0 peaTu3auy MPOrpaMM JIOMIKOIHHOTO, HA4aIbHOTO
00111eT0, OCHOBHOTO OOIIEro, CPeAHEro (IMOJIHOT0) 001Iero 00pa3oBaHMsl, a TAKKE
JOTIOTHATEIHHBIX 00111e00pa30BaTEIIbHBIX MTPOTPaMM, OKa3bIBaeMOM

MYHHMIUNAJbHBIM OI0IKETHBIM 00111€00pPa30BaATe/IbHBIM YUpeKIeHUeM
«COI NS »

I. O6ume nosnoxxennst

1.1. Ilpeamer perynupoBaHusl perjaMeHTa.

Hacrosmmii ~ periiaMeHT  yCTaHABIMBACT  MOPSJIOK  TPEAOCTABICHHUS  YCIYTH
«IIpenocraBnenue wuHPOpPMAIMK O pealu3alid B 00pa30BaTEIbHBIX MYHUIIUITAIBHBIX
YUPEXKJIEHUSAX IMPOrpaMM JOILIKOJIBHOIO, Ha4aJIbHOTO OOIEro, OCHOBHOTO OOIIEro, CpeaHero
(momHOTrO) 00IIEr0 00pa30BaHus, a TAKXKE JTONOJHUTEIBHBIX 0011€00pa30BaTeNbHbIX IporpamMm"
Ha TeppuTopun ropojaa Kemeposo (nanee - PernaMeHT) u cranaapT €€ npe1oCcTaBIeHHUS.

1.2. VYcayra «lIpemoctaBnenue wuHOpManuu O peanu3alud B 00pa30BaTeIbHBIX
MYHUITUTATBHBIX YUPEKACHUSAK IMPOTPaMM JIOMIKOJFHOTO, HAYaIBHOTO OOIIEr0, OCHOBHOTO
obmero, cpenHero (mosHOTO) OOmEro oOpa3oBaHUs, a TaKXKe JOTOJHUTEIBHBIX
o0mieo0pa3oBaTenbHbIX  MporpaMMm’ — MpeaocTaBiseTcs MYHHUIIATIATBHBIM  OFOJDKETHBIM
001eoOpazoBaTebHBIM yupexkaeHueM «I nmuaazus Nod1».

1.3. Hacrosdmmuii perjamMeHT ONpeaeisieT CPOKM U TMOCIEI0BATENbHOCTh JIEUCTBUI
pykoBoauTens  (YIMOJHOMOYEHHOTO JIMIA) VUPEXKACHUS, TMOPAIOK, (GOPMBI  KOHTPOJIS
MPEAOCTABJICHUS YCIAYyTH, TOPSAOK u  (GOpMBI OO0XKAIOBaHUS PEIICHUA W  JIeHCTBHI
(6e3neiicTBUS) pyKOBOIUTENS (YIIOTHOMOYESHHOTO JIUIIA) YUPEKICHUS.

1.4. Tlomywarenmsmu yciayru (mamee - 3asBUTENH) SIBISIOTCS TpaxkaaHe Poccuiickoit
Oenepanuu, nuna 06e3 rpaXJAaHCTBa U MHOCTPAHHbIE IPaXKJaHE HA PaBHBIX OCHOBAHMSIX, €CIIH
WHOE€ HE MPEeTYCMOTPEHO 3aKOHOM WJIM MEXAYHApPOIHBIM JoToBOpoM Poccuiickoit denepannm.

1.5. TpeGoBanus K NOPAAKY HHOOPMHUPOBAHUS O PEAOCTABICHUH YCIYyTH, B TOM YHCIIE:

1.5.1.CBeneHust 0 MeCTe HaXOXJICHHS 00pa30BaTEIbHOTO YUPEIKICHUS:

Haumenosanue yupesicoenus: MyHUIUNAJIbHOE OIOMKeTHOe 001Ie00pa3oBaTeibHOE
yupexaenue «COL Ne§ ».
IOpuouueckuii aopec: Poccuiickas ®enepanusi, 650066, ropon KemepoBo, mpocnekT
OxkTs0pbCKnin,39.
@axmuueckuti aopec.: Poccuiickas Pexepanusi, 650066, ropoa Kemepono, npocnekt
OxkTa0pbcknii,39.
@axc: (8-384-2) 35-49-56
Aopec snexmponnou noumel yupesicoenus: mou_school5@mail.ru
Aopec opuyuanvrozo caima yupexcoenus: schollas.ucoz,ru
Konmaxmmuwre menegponwi: (8-384-2) 35-49-56
Pesicum pabomwi: 8.30 -17.00
Yacwl npuema pykogooumers: exceOHeséHo B TeueHHe Bcero padoyero BpeMeHu;
cy0601a10.00-14.00

1.5.2. Tlopsigok moyueHust HGOPMAIIUU IO BOIPOCAM MPEAOCTaBICHUS YCIYTH:

- KOHCYJIbTHPOBAaHUE IO TIPEJOCTABICHUIO YCIYTd TMPOBOAUTCS OTBETCTBEHHBIMU

paboTHUKAMU yUpekKACHUS 10 TenedoHy, Mpy THYHOM OOpaIeHUN 3asiBUTEIS.

1.5.3. Tlopsgok, ¢opma M MecTo pa3MeLIeHHs BbIIICYKa3aHHOW HH(opMalu B
00pa3oBaTeIbHOM YUPEKICHUU:

- Ha o(pUIIMaIbHOM caiiTe yupekJeHus (yKazaTh CalT 00s3aTeNbHO),

- Ha nHpOpMaoHHOM nopTtaie http://www.kuz-obr.ru/,
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I1. CranpapTt npenocraBJieHUsl yCJIyTH.

2.1. HaumenoBanme ycmyru: «lIpemocraBienne wuHPOpMANIMKM O peaqu3ald B
00pa30BaTEeNbHBIX MYHHUIMIAIBHBIX YUPEKACHUAX MPOTPaMM JIOIIKOJBHOTO, HAYaJIbHOTO
o0IIero, OCHOBHOTO 00mIero, cpeaHero (MOMHOrO) oOmero oO0pa3oBaHUs, a TaKKe
JOTIOTHATEIHHBIX 0011e00pa3oBaTeNIbHBIX TporpamMMm" (nasee — Ycmyra).

2.2. Ycnyra npeocTaBisieTcss Y UpekICHUEM.

2.3. Pe3ynbTaToM npesoCcTaBiICHUS YCIYTH SBIISICTCS:

- TpPEAOCTaBIICHHE 3asABUTENI0 HWHPOPMALKMU O pealu3alud B 00pa3oBaTeIbHBIX
MYHUIIUTAIBHBIX YUPEKACHUAK IMPOrPaMM JIOIMIKOJBHOTO, HAYaIBHOTO OOIIEro, OCHOBHOTO
obmero, cpemHero (moiHOTO) oOmEro oOpa3oBaHWsS, a TaKKe JIOTIOJTHHTEIBHBIX
0011e00pa30BaTENbHBIX MMPOrPaMM Ha OCHOBAHUHU OOpaIlleHU 3asBUTENEH — 10 TenedoHy, mpu
JUYHOM TpHUeMe, B MHCbMEHHON (QopMe, a TakkKe IO 3JICKTPOHHOW TOYTe WM Ha CcaiTe
VYupexnenus, Ha uHGopMaMOHHOM ropTaie http://www.kuz-obr.ru/;

- OTKa3 B MpeA0CTaBIeHUN 0(UIMaIbHON HHPOPMALIUH.

2.4. Cpoku mpeqoCTaBICHUS YCIYTH.

[IpenocraBienue yciyrd B YUpeKJICHHH OCYIIECTBIISICTCS €KEIHEBHO B TEYEHUE BCETO
pabouero Bpemenu (m.1.5.1. HacTosimiero periamMeHTa), 3a HWCKIIOUYEHHEM BBIXOJHBIX U
Mpa3gHUYHBIX THEH.

2.5. llpemocTaBneHWe YCIAYrH OCYHIECTBISIETCS B COOTBETCTBHH CO  CIEIYIOIMIMMHU
HOPMaTHBHO-TIPABOBBIMH aKTaMH:

D Koncrurynusa Poccuiickoit @enepanuu;

. 3akon Poccwuiickoit @Denepanuu ot 24.07.1998 No 124-®3 «O06 OCHOBHBIX
rapaHTusix rnpaB pedénka B Poccuiickoit @enepanumy,

. ®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-03 «O6 obpazoBanuu B Poccuiickoit
denepanum»

o 3akon Poccuiickoii ®@enepaunu ot 2 Mas 2006 roma Ne 59-®3 «O mnopsanke

paccMoTpeHus oOpamieHui rpaxaan Poccuiickoit deneparuu;

o Oenepanpubiii 3akoH PO ot 27.07.2010 Ne 210-®3 «OO6 opranuzamnmu
MPEAOCTABICHNS TOCYJaPCTBEHHBIX U MYHULIMITIAJIBHBIX YCIIYT»;

o ®enepanbHbiii 3ak0H OT 27.06.2006 Nel52 — @3 «O nepCOHABHBIX JAHHBIX;

o Pacnopstxenue IIpaBurenbctBa Poccuiickoit @enepanum ot 25 ampens 2011 Ne 729-p
«Ilepeuenp  ycayr, OKa3bIBa€MbIX TOCYJAapCTBEHHbIMM W  MYHULUIIAJIbHBIMHU
YUPEXKACHUSAMU W JPYTMMHU  OpPraHu3alMusMH, B  KOTOPBIX  pa3MEIIarTCs
rocylapCTBEHHOE 3aJlaHue (3aKa3) WM MyHULUIAIbHOE 3aJaHue (3aKa3), MoJIexalinx
BKJIIOYEHUIO B  PEECTPbl TOCYAAPCTBEHHBIX WM MYHHUIMNAIBHBIX YCIYT H
MIPE/ICTaBISIEMBIX B 3JIEKTPOHHOU (opmey;

e Ilopsgok opraHu3anud M OCYLIECTBJICHHsS 00pa30BaTeNbHON JEATEIbHOCTH IO
OCHOBHBIM 00111e00pa30BaTeNbHbIM MporpaMMaM — 00pa30BaTeIbHBIM MPOrpaMMam
Ha4yalpHOTO OOIIEero, OCHOBHOIO OOLIEro U cpenHero ooOmero o6pa3oBaHus,
yTBepkACHHbIN nprukazom MunobpHayku P® ot 30.08.2013r. Ne1015;

2.6. Jlns mpenocTaBieHUs YCIYTM 3asBUTENb HampaBiseT (MPEeACTaBiseT) CIeayrolue

JOKYMEHTHI:

- MUCbMEHHBIH 3aIPOC 3asBUTEIS, B TOM YHCIIE 3a1poc B (hOpME FIMEKTPOHHOTO JOKYMEHTA.
3ampoc B (hopMe dIEKTPOHHOTO TJOKYMEHTa MOKET OBITh HAIPaBJICH IO DJIEKTPOHHOM MOYTE WIIH
Ha o(UIMATBHBIN CAUT YUpEKACHHUS;

- B Cllyyae HEOOXOJUMOCTH (€Clid 3TO HEOOXOIUMO 3asBUTENIO ISl MOJYYEHHUS YCIYTH)
JOKYMEHTBI 1 MaTepHUaJbl, MOATBEPKIAIOIINE TOBOIBI 3aBUTEINS THOO WX KOTHH, 3aBEPEHHBIEC B
YCTaHOBJIEHHOM IOPSIKE.

[Ipn mnpepocraBieHMH YyCAYrM B YCTHOW (opMe U TOCPEACTBOM oOOpaimieHus K
WH(OPMALIMOHHBIM CHUCTEMaM, uepe3 HWHGOPMAIIMOHHBIM KHOCK (MpU HAIWYUH TaKOBOTO)
JOKYMEHTBI HEe TPEOYyIOTCS.

2.7. llepeyeHb OCHOBaHMW Ui OTKa3za B TpUEME JOKYMEHTOB, HEOOXOIMMBIX JIIs
MPEAOCTABICHUS YCIYTH.

2.7.1. B 3anpoce He yka3aH MOYTOBBIM ajpec, aJpec SIEKTPOHHOUN IMOYTHl WM HOMED
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(dakca a7 HampaBiCHUs OTBETa Ha 3ampoc JUOO0 HOMep TenedoHa, MO KOTOPOMY MOXKHO
CBSI3aThCS C HAIIPABUBILIHUM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TeKkcT MUCBMEHHOTO 3ampoca He MOAJAETCs MPOUYTEHHIO, B TOM 4Hcie (paMunus u
MOYTOBBIN aJPEC 3asBUTEIIS.

2.8. OcHOBaHUSAMU IJIs1 OTKa3a MPEIOCTABICHUS YCIIYTH SIBIISTFOTCSI:

- ecnu 3ampamuBaeMasi MH(OpMAIMsS KacaeTcs TPEThbUX IUI[ 03 MPeaoCTaBICHUS
OUITMATEHBIX JOKYMEHTOB, YCTAaHABIMBAIOIINX MIPABO MPEICTABISATh UX HHTEPECHL;

- B 0OpallleHuu COJEPIKaTCs HELEH3YPHBIC JINOO OCKOPOUTENbHBIE BBIPAKCHHS, YTPO3BI
KHU3HH, 3/I0POBBI0 M MMYIIECTBY PaOOTHUKOB 0O0IIC00Pa30BATENFHOTO YUPEKIACHUS, a TaKKe
YJIEHOB UX CEMbEW (Takoe 3asiBJIEHUE OcTaeTcsi 03 OTBETa IO CYIIECTBY MOCTABIEHHBIX B HEM
BOIIPOCOB, TIPH STOM 3asBUTEIIO0 COOOIIAETCS O HEJOMYCTUMOCTH 3JI0yNOTPEOICHNUS TIPAaBOM);

- B MHCHbMEHHOM OOpAaIeHUU 3asBUTENS COJACPKHUTCS BOMPOC, HA KOTOPBIA €My
MHOTOKPAaTHO JAaBAJIKMCh MHUCHbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3M C PaHEE HaIpaBJIsiEMbIMU
oOpalleHusMH, ¥ IPU 3TOM B 0OpaIieHUH HE IPUBOIATCS HOBBIC JJOBOIBI WJIH OOCTOSTEIIHLCTBA;

- OTBET 1O CYIIECTBY MOCTABJIEHHOTO B OOpAIIEHNH BOTIPOCA HE MOXKET OBITh MPEICTABIICH
0e3 pasriamieHusi CBEACHHUH, COCTAaBJSIONIUX TOCYIApCTBEHHYI0 WM HWHYIO OXpPaHSIEMYIO
(dbenepanbHBIM 3aKOHOM TalHY (3asIBUTENIO COOOIIAETCS O HEBO3MOKHOCTHU JIaTh OTBET B CBSI3H C
HEJIOTTYCTUMOCTBIO pa3TJIallieHUs] YKa3aHHBIX CBEICHUN);

- B XOJle JMYHOTO TMpHUeMa TpakJaHUHY MOXXET OBbITh OTKa3aHO B JajbHEHIIEeM
paccMOTpeHUH OOpallleHus, €ciM €My paHee ObLI JaH OTBET IO CYILECTBY IOCTABJIEHHBIX
BOIIPOCOB.

2.9. B coOTBETCTBMM C [JEHCTBYIOLIUM 3aKOHOJATEIbCTBOM YCIIyra IpPeI0CTaBIIETCS
OecIIaTHo.

2.10. MakcuMalbHBIA CPOK OXHJAHWA B OYepead Ipyd ToJade 3amnpoca IMpH
MIPEIOCTaBICHUN YCIYTH:

2.10.1. Peructpamusi NHUCBMEHHOTO OOpalleHus TMpU T[oJadye ero 3asBUTEIEM B
YUPEXKJIEHUE OCYILECTBISETCS B IPUCYTCTBUU 3asIBUTEIS.

2.10.2. MakcuMalbHBIF CPOK OXKHJIAaHMsS B OYEpeId TpH Tepenade oOpamieHus myTemM
oOpallleHHs K PYKOBOJTUTENIO YUPEKICHHS (YINOJIHOMOYEHHOMY JIMIly) JO MOMEHTa INpuema
oOpareHus JoJHKEH COCTAaBISITh He Oosiee 15 MUHYT.

2.11. Cpok u nmopsI0K pErUCTpalliy 3aMpoca 3asBUTEIISI O MPEIOCTABICHUU YCIYTH:

2.11.1. Peructpamms 3ampoca 3agBUTENIS O MNPEAOCTABICHUM YCIYTd OCYIIECTBIISIETCS
OTBETCTBEHHBIM PaOOTHUKOM YUPEXKICHUS.

2.12. YcraHaBIMBAIOTCA CICAYIOIIME TPEOOBaHUS K IOMEIICHUSM  YUPEIKICHUS,
Y4acTBYIOIIETO B IPEIOCTABICHUH YCIYTH:

2.12.1. Tlomemenue s mpuema 3asBUTENEH 00O3HAYaeTCs TAOJMUYKOW C yKa3aHUEM
HOMepa KabuHera, (haMuiIMii, UMEH, OTYECTB, HAUMEHOBAHHH JOJKHOCTEH OTBETCTBEHHBIX
PabOTHUKOB, YYaCTBYIOUINX B OKa3aHUH YCIYTH, peKUMa pabOTHI.

2.12.2. JIns oxuaanus npuéma 3asiBUTENISIM OTBOJISATCS MECTa, OCHAILEHHBIE CTYIbsIMHU.

2.12.3. B mecta qis OXHUAaHUS MpHeMa JOJDKEH ObITh oOecriedeH CBOOOMHBIN IOCTYII
3asiBUTEIICH B 4achl paObOThl YUPEIKICHHUS.

2.12.4. PabGouee MeCTO OTBETCTBEHHBIX PAaOOTHUKOB, YYaCTBYIOIIMX B MPEIOCTABICHUU
ycnyru, obopynyercs TtenedoHOM, (pakcoM, KOMMPOBANBHBIM amnmapaToM, KOMIBIOTEPOM U
JIpYyroil OPrTEeXHUKOM, IMO3BOJISIONICH CBOEBPEMEHHO W B IMOJHOM O0bEME OPraHu30BaTh
MPEAOCTABICHUE YCIYTH.

2.13. Iloka3zaTenssMu IOCTYITHOCTU U KaU4€CTBA YCIYTH SIBJISIOTCS:

- CBOEBPEMEHHOCTb MPEJOCTABJICHUS YCIYTM B COOTBETCTBUM CO CTaHIApTOM €€
MPEAO0CTaBIICHHUS;

- TMOJHOTA, aKTYaJIbHOCTh M JIOCTOBEPHOCTh MH(OpPMAIMKM O MOPSAKE MPEIOCTaBICHHUS
yCIyTH, B TOM YHCIIE B 2JIEKTPOHHOH popMme;

- 707151 000CHOBAHHBIX KaJI00 K 00IeMy KOJTUYECTBY 0OCTYKEHHBIX TPaKIaH M0 JAHHOMY
BHUJIY YCIYTH.

2.14. KoHcynbTauy 1o BOIPOCAaM MPEAOCTABICHUS YCIAYTU MPOBOJSATCS PYKOBOAUTEISAM
(YIIOJTHOMOUYEHHBIM JIMLIOM) YUPEKIEHHUS 10 CIAEAYIOLUM BOMPOCAM:

- CPOKHM MPEJOCTABJICHUS YCIYTH;



- TOPSAJOK OOXKaloOBaHUSI JCUCTBHIA (O€3MCHCTBUS) M PEUICHUH, OCYIIECTBISEMBIX H
MIPUHUMAEMBIX B XOJ€ NPEAOCTABIEHHUS YCIYTH.

KoHcynpranum mnpenocTaBisitoTCs B TEUYEHUE BCErO CpPOKa IPEIOCTABICHUS YCIIYTH.
Koncynpramum mno mnopsAaKy MNOpeNOCTABIEHUS YCIYTM OCYIIECTBIIOTCA — YUPEKICHUEM
OecruiaTHo.

I11. CocTaB, nocjie10BaTe/ IbHOCTh U CPOKH BbITIOJHEHH S
aIMHUHUCTPATHUBHBIX NMPOIETYP, TPeOOBAHNS K MOPSAKY UX BbHINOJTHEHNS, B TOM YHCJIE
0COOEHHOCTH BBITIOJTHEHHUSI AIMUHUCTPATHBHBIX MPOIETYP B 3JeKTPOHHOH (popme

3.1. OpraHu3anusi NpPeIOCTABJIEHUs] YCJIYrM BKJIKYaeT B ceds CcJeayroue
aIMHUHUCTPATHBHbIE 1eHCTBHUS:

- IIPUEM U PETHCTpaIysl MMCHEMEHHBIX 00paIIeHU 3assBUTEIICH;

- IIPUEM YCTHBIX OOpaIICHUI OT 3asSBUTEIIS,

- IOJrOTOBKAa HEOOX0IMMOM HHOpMaLNH;

- HampaBJICHUE TMMCHBMEHHOTO OTBETa [0 Pe3ylIbTaTaM pPAaCCMOTPEHUs OOpalIeHus
3asIBUTEITIO.

3a Moy4eHHUEM YCIyry 3asBUTEb MOXKET OOpAaTUTHCS CIEAYIOIMMHU CIOCOOAMMU:

- TOCPEACTBOM JIMYHOTO IMHMCBMEHHOTO WJIH YCTHOTO OOpaIeHUs HEMOCPEJCTBCHHO B
Yupexaenue;

- YCTHOTO OOpaIIeHHs ¢ UCTIOJh30BAHUEM CPEJCTB TeICPOHHOM CBS3M;

- IIOCPEJICTBOM IMUCHMEHHOTO OOpAICHHUS 110 TI0UTe,

- TIOCPEJICTBOM IMMCHMEHHOTO OOpAIeHUS 110 JIESKTPOHHOH 1moYTe,

- TIOCPEJICTBOM MUCHMEHHOTO 0OpaIeHus Ha OpUITHATBFHOM caiiTe YupeKIeHus,

- Ha nHpOpMaIMOHHOM TopTaie http://www.kuz-obr.ru/.

KputepreMm NpuHSTHS pEelICHUS PYKOBOAMTEIEM YUPEKICHHS SIBISICTCS BO3MOYKHOCTH
OKa3aHHUA yCIyTH.

[TocnenoBarenbHOCTD aJIMMHHUCTPATUBHBIX npoueayp, BBITIOJTHSIEMBIX npu
MIPEeIOCTABJICHUHU YCIYTH, IOKa3aHa Ha Oiok-cxeMe B [Ipunoxkenun k Pernamenty.

3.2. Ilpuem u peructpanusi TUCbMEHHBIX, MOCTYNUBIIMX IO 3JIEKTPOHHOW MOYTE, Ha
ohUIIUATIEHBIN CAalT YUpekaeHHs, 00paIleHU OT 3asBUTEIIA.

3.2.1. OcHoBaHMeM g HayajJia aJAMHUHUCTPATHUBHOW TPOLEAYpHl IO TPHEMY H
perucTpaiyy MMCbMEHHOTO 00pallleHusl OT 3asBUTENS SIBISIETCA JIMYHOE OOpallleHue 3asBUTEI,
MOCTYIUICHHE MHCbMEHHOTO OOpalleHus 3asBUTENs M0 MOYTe WIM B 3JICKTPOHHOM BuIe (Ha
OpUIMANIBHBIN CalT, MO AJIEKTPOHHONW MOYTE) B YUpPEKICHHE IO BOIMPOCY MPEAOCTaBICHUS
uHpopMallud O peanu3aluy B 00pa30BATENbHBIX MYHUIIMNAIBHBIX YUPEKIEHUSAX MPOTpaMM
JIOIIIKOJIBHOTO, HA4YaJIbHOTO OOIINero, OCHOBHOTO 0OIIero, cpeaHero (TMOJIHOTO) oOIIero
o0pa3oBaHus, a TAKXKE JOTIOJHUTEIBHBIX 00I11€00pa30BaTEIbHBIX IPOTPAMM.

3.2.2. PaboTHUK YupexJIeHHs, OCYIECTBIISIONINI TPUeM TOKYyMEHTOB OT 3asBUTENS MIPH
€ro JHMYHOM OOpalleHuH, NpUHUMAaeT oOpaileHue (3ampoc) 3asBUTENS ISl PerucTparuu
oOpaitieHus (3ampoc) B )KypHalie peTUCTPALUU B IEHb 00paIleHUs 3asiBUTEIIS.

[Ipn mocrymennn B YupexaeHue oOpallleHus 3asBUTENS MO SJIEKTPOHHOW ModuTe C
yKa3aHUEM aJipeca AJIEKTPOHHOW MOUThl U (MJIM) MOYTOBOIO aJpeca MOoJb30Barens, paboTHHK,
OTBETCTBEHHBII 3a MPUEM M OTMPABKY JOKYMEHTOB IO SJEKTPOHHOU IOYTE pacredyaTbiBaeT
yKa3zaHHOE 00pallieHHe U PETUCTPUPYET B YCTAHOBICHHOM MOPSTIKE.

3.2.3. Kpurepuem npUHATHS pEHICHUS O TMpPHUEME U PErUCTpalus THUCHMEHHBIX
oOpallleHuil OT 3asBUTEINA SIBIAETCS OTCYTCTBHE NMPUYHMH ISl OTKa3a B IpUEMe JOKYMEHTOB
(1m.2.7. HaCTOSIIETO PerjiaMeHTa).

3.2.4. AnMUHUCTpaTHBHas TpPOIEAypa 3aBepIIaeTCs perucTpanueldl MOCTYMUBIIUX
oOpallleHuit OT 3assBUTETIS.

3.3. B ciyuae ecnu 3asBUTENb OOPATUIICS C YCTHBIM OOpaIlleHueM O MOJyUYeHUU YCIIYTH,
COOTBETCTBYIOIIAss WH(GOpPMAIMs MPEIOCTABISETCS YCTHO HE TMo37Hee 15 MUHYT C MOMEHTa
oOpallleHus B Cllydae, €CJIM H3JI0KEHHbIE B YCTHOM oOpamieHuH (akThl U 0OCTOSTENHCTBA
SIBJISTFOTCSI OYEBUIHBIME M HE TPEOYIOT JOMOTHUTENBHON POBEPKH.

3.3.1. YcTHble 0OpalieHust He perucTpUpPYIOTCH.
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3.4. IloarotoBka He0OXOAUMOM HH(pOPMALIHH.

3.4.1. OcHoBaHMeM /I HAYaJ1a aAMUHUCTPATUBHOI NMpPoLeAYPbI SBIIETCS Mepeaada
MUCBMEHHOTO OOpalleHusl 3asBUTENSI HA PACCMOTPEHUE PYKOBOJIUTENIO YUpPEXKJACHUE B JICHD
pErucTpanyy.

3.4.2. PykoBomutenb  YupexaeHUs  ompenenser — pabOTHMKA  YUpEeKICHHS,
OTBETCTBEHHOTO 32 PAaCCMOTpPEHHE 0OpaIleHus U MOATOTOBKY IPOEKTa OTBETA 3asiBUTEINIO (Jajiee
— UCIIOJIHUTEIIB).

3.4.3. UcnonHurens:

- oOecrieunBaeT OOBEKTHMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paCCMOTpPEHHE
MMCBMEHHOT0 OOpalleHus], B Cilydae HEOOXOJAMMOCTH — C Y4aCTUEM 3asiBUTEJIS, HAIIPABUBILETO
oOpareHue;

- TOTOBUT IPOEKT OTBETA Ha MMCbMEHHOE 00OpallleHue U He 1mo3aHee | AHs 10 uCTeueHus
CpOKa IPEIOCTABIEHUS YCIYrd, MPEACTaBIsAET Ha MOJNUCh PYKOBOJUTENIIO MYHUIUIAIBLHOIO
(Or0/KEeTHOTO, aBTOHOMHOT0) 00pa30BaTEIBHOTO YUPEIKICHHUS.

3.4.4. KputepueM MNpUHATHUS pEUICHUS SBISIETCA OTCYTCTBHE HpPUUMH OO0 OTKasze B
MPEIOCTABICHNUHN YCIYTH (11.2.8 HACTOSIIEro perjaMeHTa).

3.4.5. AnmuHHECTpaTMBHAs TpOIEIypa 3aBepIIaeTCs MOIINHCAHUEM pPYKOBOIUTEIEM
VYupexeHus 0TBeTa Ha TUCbMEHHOE OOpallleHue 3asiBUTEIS.

3.4.6. Cpok paccMOTpeHUs] MUCbMEHHBIX 3alPOCOB, a TaKXKe 3alpOCOB, MOCTYNUBIINX B
(hopMe FNEKTPOHHOTO JOKYMEHTA (110 3JIEKTPOHHOM MOYTE WM Ha CalT YUPEKACHUS) HE TODKEH
npeBbimaTh 30 KaJICHAAPHBIX JHEN CO THS UX PETUCTPAIUU.

B uckmouMTenpHBIX ciaydasX CpOK PpacCMOTPEHHS 3ampoca MOXKET ObITh MpOAJeH
pykoBojuTesneM YupexaeHus, Ho He Oosnee yem Ha 30 gHeH, ¢ yBeJAOMJICHHEM 3asBUTENS O
MPOJJICHUHA CPOKa PACCMOTPEHHsI €ro oOparieHus (3ampoca). YBEIOMIICHHE IMPOU3BOIUTCS
crocobamu, oOecrnevyuBarOlIMMKH  ONEPAaTUBHOCTb  IOJIYYEHHUS  3asBUTENIEM  yKa3aHHOU
uHpopmanuu (TenedoHorpamMmma, Gakc, EKTPOHHAS MOUTA).

3.4.7. Eciin 3ampoc 0 TOJy4eHUH YCIYTH CBSI3aH C 00KAJIOBAHUEM CYJICOHOTO PEIICHUS,
B TeyeHHe 7 (ceMu) IHEeH CO THS perucTpaly Takoro 3ampoca OHO BO3BPAIIAETCs 3asBUTEIIIO,
HalpaBHUBIIEMY OOpalieHHe, C pa3bsICHEHHEM IMOpsAaKa OOKaJoBaHUS JaHHOTO CyIeOHOTO
pelIeHHUS.

3.5. HampaBneHue NHCHbMEHHOTO OTBETa 3asBUTENIO MO pe3yabTaTaM pPacCMOTPEHHUS
oOpareHusl.

3.5.1. OcHoBaHueM ISl Hayajga aJMUHUCTPATUBHON MPOLIEAYPHI SABISCTCS PErUCTpaLIUs
MMCBMEHHOTO OTBETA, MOANHUCAHHOTO PYKOBOAMTENEM YUpekJeHusl (MPUCBOCHUE HCXOJSIIETO
HOMEpA).

3.5.2. PabGotHuk VYupexacHHs, OCYIICCTBIAIOIMIMN PETUCTPAIMIO  HCXOJSIIeH
KOPPECIIOH/ICHIIMY, PETUCTPUPYET NHCbMEHHBIH OTBET B JKypHaje perucrpauud B JEHb
MOANKCAHUS TPOEKTA OTBETA PYKOBOAUTEIIEM.

3.5.3. ADMUHUCTpaTUBHOE JICHCTBUE 3aBeplIacTCs HANpPaBIECHUEM OTBETa 3asBUTEIIO IO
MOYTOBOMY aJIpecy W/WIIH aapecy 3JIEKTPOHHOH MOUThI, yKa3aHHOMY B MMCbMEHHOM 00 pallleHuH .

3.6. 3asgBuUTENb MOXKET TOJIYYUTh YCIYry uepe3 HHPOPMAIHOHHYIO CHUCTEMY
(http://www.kuz-obr.ru/) myrem perucrpanuu JHYHOTO KaOuWHeTa (Yepe3 JIOTHMH/IApOb WK
CHWJIC) nnu nipu o6parieHny K opuIaibHOMY CaiTy.

V. ®opMbI KOHTPOJIS 32 MCIIOJIHEHHEM aIMUHMCTPATHBHOIO perjiaMeHTa

4.1. Texkymuii KOHTpOJIb 3a COOJIIOJJIGHMEM M HCHOJHEHHEM OTBETCTBEHHBIMHU
paOOTHUKAMU TMOJIOKEHUH HACTOSIIEr0 perjiaMeHTa, YCTAHABJIMBAIOUIMX TpeOOBaHUS K
IIPEIOCTABJIEHUIO YCIYTU OCYIIECTBIISIETCS PYKOBOJUTENEM Y UPEXKICHUS.

4.2. KoHTpons 3a MpeAOCTaBICHUEM YCIYI'M YUPEXKIEHUEM OCYIIECTBIAETCS
ylpaBlieHUeM o0pa3oBaHMs aJMUHHUCTpanuu TI. KemepoBo myTreM NpOBEAEHUS IPOBEPOK
COOJIIOJICHHS U UCTIOJTHEHHSI TTOJIOKEHUH HACTOSILETO perjaMeHTa.

4.3. KoHTpoJIb MOJIHOTHI M Ka4eCcTBa MPEAOCTABICHHS YCIYTH BKIIOUACT B Ce0sL:

- TIPOBE/ICHUE IIPOBEPOK, BHIBICHUE U NPUHIATHE MEP K YCTPAHEHHUIO U HE JOMYLICHUIO
HapyLIEHUH MpaB MoJjiyyaresnel yCiayrH,

- paccMOTpeHHE, TPUHATHE pEIIeHHH | TOATOTOBKY OTBETOB Ha OOpalieHus


http://www.kuz-obr.ru/

nmoJiydaTesied  yCiayru, CoJAepKaluxX IKaloObl Ha pellieHus, AeicTtBus (0e3aeiicTBHs)
PYKOBOAUTENS (YIIOJTHOMOYEHHOTO JIMIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEKICHHS.

4.5. Tlo pe3ynpraTaM NpPOBEACHHBIX IPOBEPOK, B CIyyac BBISBIICHUS HApyLICHUH IpaB
IIOJIy4aTeJIed YCIyTH, OCYIIECTBIISETCS IPUBIICYEHUE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickon denepanun.

4.7. PabOTHHMK, OTBETCTBEHHBIN 3a MPEJOCTABJICHUE YCIYTH, HECET MUCHUIUIMHAPHYIO
OTBETCTBEHHOCTb 3a pEUIeHUs U JAeicTBHA (Oe3neiicTBre), MpUHUMaeMble (OCYIIECTBIIsIEMbIE) B
X0JIe ITPOBEACHUS aJIMUHUCTPATUBHBIX IIPOLIEYP, YCTAHOBJICHHBIX HACTOSIIUM PEIJIAMEHTOM.

V. JocyneoHblii (BHecy1e0HBbII) MOPSAOK 005KaT10BAHUSA TeiCTBUM
(0e3meiicTBUS) M pellIeHUI OpraHa, Npea0CTABJISIOLIET0
MYHHIUTAJIbHYIO YCJIYTY, a TAK K€ J0JKHOCTHBIX JIMIL

5.1. 3asBuTens BIpaBe 00KaIoBaTh NeicTBHA (O€3/1€HCTBIE) U PEIICHH S, IPUHIMAEMBIC B
XO0/JI€ MPEAOCTaBICHUS YCIIYTH.

5.2. 3asBuTENb BIpaBe 00PATUTHCS C KanoOoH JTMYHO (YCTHO) WJIM HAIIPABUTh MMCbMEHHOE
3asBJIEHUE WJIH KaIo0y (J1ajee - MUChbMEHHOE OOpaIleHHE).

YcTHOE oOpallieHre JOMycKaeTcsl B X0€ JIMYHOro npreMa. JIMYHbIi nprueM mpoBOAUTCS B
COOTBETCTBUU C TpauKOM JIMYHOTO IpHEMa JOJDKHOCTHOTO JIMIA, KOTOPOMY aJIpecOBaHO
oOparieHue.

5.3. B cnywyae eciu H3J0XKEHHbIE B YCTHOM oOpamieHuu (akTbl U 0OCTOSTENbCTBA
SIBIISTIOTCSL OYEBUAHBIMH M HE TPEOYIOT IOIMOJHUTEIBHON MPOBEPKH, OTBET Ha OOpalieHue ¢
COTJIacUsl 3aMHTEPECOBAHHOTO JIMIIA MOKET OBITh JTaH €My YCTHO B XOJ€ JIMYHOTO Tpuema. B
OCTaJIBHBIX CITydasX, IO CYIIECTBY IMOCTABICHHBIX B OOpaIeHUH BOIIPOCOB JIAETCS MTMCHMEHHBII
OTBET.

5.4. IlucemeHHOE OOpaleHue, MOJUIEKUT PETUCTPALUU U PACCMOTPEHUIO B MOPSJIKE U B
CpOKH, ycTaHOBJeHHble DenepanbHbIM 3aKOHOM «O TMOpsAKE paccMOTpeHus oOpalleHuit
rpaxnaan Poccuiickoin @enepaunn» ot 2 masg 2006 roga Ne 59-D3.

5.5. Tlpu oOpamieHnu TpaXgaH C NMHUCBMEHHBIM OOpallleHHEeM YyKa3aHHOE OOpalieHue
paccmaTtpuBaetcs B TeueHue 30 qHel co HS €ro perucrpanuu. B UCKITIOUNUTENbHBIX CIydasx, a
TaKKe B CIy4yae HalpaBIeHUs 3alpoca OpraHaM MECTHOTO CaMOYIpAaBJIEHUs, OpraHam
rOCyJapCTBEHHOHN BJIACTH, WHBIM OpraHU3alMsM WINM JOJDKHOCTHBIM JIMIAM Ul HOJYy4eHUs
HEOOXOJUMBIX Al PACCMOTPEHHUs OOpalleHHs JOKYMEHTOB U MAaTepHalioB, PYKOBOJIUTEIb
VYupexxaeHuss (OTBETCTBEHHbI paOOTHUK), KOTOPOMY HalpaBlIeHO oOOpalleHue, BIpaBe
IPOJIUTh CPOK paccMOTpeHus: oOpamieHus: He Oosee yeM Ha 30 JqHel, yBEIOMHUB O IPOJIJICHUU
CpOKa €ro pacCMOTPEHUs 3asBUTEIIS.

5.6. 3asBuTENb B CBOEM IHCBMEHHOM OOpallleHHH B 00s3aTE€IbHOM IOpPAAKE YKa3bIBaeT:
1100 HaMMEHOBAaHUE OpraHa, B KOTOPbII HalpaBiisieT MMCbMEHHOE oOpaleHue, 1Moo pamunuio,
UM, OTYECTBO COOTBETCTBYIOLIETO JOJLDKHOCTHOIO JIMLA U (WJIM) €ro J0JDKHOCTb, a TAKXKe CBOU
(bamMunuio, UMs, OTYECTBO, NMOYTOBBIN ajpec, 10 KOTOPOMY JOJIKHBI ObITh HAIlPaBJIEHbI OTBET,
yBEIOMJICHHE O Mepeaapecalud OOpalleHMs, H3JaraeT CyTb NPEAJIOKEHUs, 3asBJICHUS WIN
&Kasio0bl, CTABUT JIMYHYIO MOAINHUCH U JATY.

B nonrBepxkaeHue CBOMX JOBOJOB 3asBUTENb BIIpaBe MHPUIOKHTh K IHUCbMEHHOMY
oOpalieHno He00X0AUMbIE JOKYMEHTBI U MaTepUallbl, TM00 UX KOIHH.

5.7. JHomwkHOcTHOE JHLO (PYKOBOJOUTEIb YUPEKICHUS), KOTOPOMY HAIPaBIIEHO
oOpamieHue, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE DPACCMOTPEHHE
oOparieHus.

Ilo pesynbTatam paccMOTpeHMs OOpalleHHs] COOTBETCTBYIOIIUM JOJKHOCTHBIM JIMIIOM
(pykoBOAMTENEM YUPEKAEHUS) MPUHUMAETCS peIIeHWe IO CYIIECTBY IOCTaBJIEHHBIX B
0OpalieHnH BOIIPOCOB.

5.8. Eciii B muChbMEHHOM 00pallieHUH He yKa3aHbl (JaMHUIIUs 3asBUTENS, U IOYTOBBIN asipec,
110 KOTOPOMY JI0JDKEH OBITh HalpaBlieH OTBET, OTBET Ha 0OpaleHne He JaeTcs.

5.9. Ecnau TeKkCT NHUCBMEHHOro oOpalieHuss He TNOJJaeTcs MpPOYTEHUIO, OTBET Ha
oOpalieHre He JaeTcs, O 4eM cOOOIIaeTcsl 3asBUTENI0, HAllPaBUBIIEMY OOpallleHHe, ecii ero
(bamMuIUs ¥ MOYTOBBIH aJpec MOATAI0TCA MPOUYTEHHIO.
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