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l. OO01ue moy10KeHUA.
1.1. Ilpeamer peryaupoBaHusl perjaMeHTa.
Hacrosimuii pernmamMeHT ycTaHaBiIMBaeT NOPSAAOK NpeaocTaBieHus yeunyru «lIpegocrasnenue napopmanmu
00 00pazoBaTeNbHBIX IPOTPAMMax U y4eOHBIX IUTaHAX, PA0OYUX MPOTrpaMMax yd4eOHBIX KypCcOB, IPEMETOB,
JTMCUUIUIAH (MOJIYyJIei ), TOIOBBIX KaJlCHIAPHBIX YUeOHBIX Ipadukax» (nanee - Pernament) u crannapr eé
IIPEIOCTABIICHHUS.
1.2. Yenyra «Ilpenocrasienne napopMaimu 00 00pa3oBaTelbHBIX MporpaMMax U y4eOHBIX TUTaHAX, pabodnx
porpamMmax y4eOHbBIX KypCOB, IIPEIMETOB, TUCIMIUIMH (MO IyJIei), TOJJOBBIX KaICHIAPHBIX YUeOHBIX
rpaduKax» MperoCTaBIsIeTC MyHUIMITATBHBIM OI0KETHBIM 00111e00pa30BaTeIbHBIM YUPEKICHUEM
«Cpennsist odmieoopazoBarenbHas mkoiaa NeSy(manee — YapexkaeHue).
1.3. HacTosimuii perinamMeHT OnpeeisieT CPOKU 1 TOCIIeI0OBATEIFHOCTh IEUCTBUI PYKOBOIUTES
(YNOJIHOMOUYEHHOTO JIMIA) YUPEKIECHHUS, TOPSIIOK, POPMbI KOHTPOJIS MPEAOCTABICHUSI YCIYTH, TOPSAJIOK U
(dbopMbI 00KaNOBaHU pelIeHni U AelcTBUM (0e31eiicTBUS) pyKOBOUTENS (YIOJHOMOUYEHHOTO JIMIA)
YUPEXKICHUSI.
1.4. Tlony4arenssMu yCIyru sSIBISIOTCS Tpaxkaane Poccuiickoit @eneparuy, uia 6e3 rpak/1IaHCcTBa U
MHOCTpaHHbIE T'PaX/JlaHe Ha PaBHbIX OCHOBAHUSX, €CJIM HHOE HE MPETyCMOTPEHO 3aKOHOM HJIN
MEKIyHapOaHBIM 10roBOpoM Poccuniickoit denepanumn.
1.5. TpeboBanus kK mopaaAKy HUHPOPMHUPOBAHUS O PEJOCTABIEHUH YCIYTH, B TOM YHUCIIE:
1.5.1.CBenenust o MecTe Hax0X1eHUs 00I11e00pa30BaTEIbHOIO YUPEKICHHUS:
HaumenoBanue yupexxeHUs: MyHULIUIIAIbHOE OIOKeTHOE 00111e00pa3zoBaTesibHOe yupexkaeHue «CpeaHsis
o0meoOpazoBaTenbHas mKoja NeSy
IOpunnuecknii anpec: Poccutickas ®eneparus, 650066, ropon KemepoBo, mpocnekT oKTaOpbCkuit, 39.
daktuueckuii aapec: Poccuiickas @enepanus, 650066, ropon KemepoBo, mpocnekT oKTs0pbekuit, 39.
dakc: (8-384-2) 35-49-56
AJpec 3JIeKTPOHHOM MOYTHl YUpeKaAcHHs: MOou_school5@mail.ru
Anpec oduimansHOro caiira yupexxaenus: www.schoollab.ucoz.ru
Konrakrueie Tenedonsr: (8-384-2) 35-49-56
Pexxum pabotsr: 8.30 —17.00
Yacel mpueMa pyKOBOJUTENS: €KETHEBHO B TeUeHHE pabovyero BpeMeHHu.
1.5.2. Tlopsimoxk, hopMa 1 MECTO pa3MeIeHUs BhIlIeyKazaHHOK nH(opMaIuu B 0011eo0pa3oBaTeIbHOM
YUPEXKICHUU:
- Ha O(UIMAILHOM CaiiTe yUpeKACHHUS,
- Ha uH(OpMaroHHOM nopTaie http:/www.kuz-obr.ru/,
- Ha “HGOPMAIIMOHHOM TIopTajie https://www.ruobr.ru/,
- B MEHIO MH(QOPMAIIMOHHOTO KHOCKA (TP HAJIHUYUU TaKOBOTO).

Il. Cranpapr npegocraBieHust Y ciIyru
2.1. HaumenoBanue Ycayru: «lIpenocraBienune wuHpopmanuu o0 00pa3oBaTEeNbHBIX HpOrpaMMax H
y4eOHBIX IJIaHaX, padouyuX NporpaMMax y4deOHBIX KypcOB, MHPEAMETOB, AWUCLUIUIMH (MOIynei),
rOJIOBBIX KaJIeHAAPHBIX YUeOHbIX Ipadukax» (nanee — Ycmyra).
2.2.  Ycayra npefocTaBiisieTcsl YUpeKIeHUEM.
2.3. PesynpraToM mpenocTaBieHHs Y CIYTH SABISETCS:



- TpefocTaBiieHUe 3asBUTEN0 HH(popManuu 006 00pa3oBaTeIbHBIX MPOrpaMMax M y4eOHBIX IUIaHAaX,
pabounx mporpaMMax paboO4YMX KypCOB, MPEIMETOB, AWCHUIUIMH (MOAYNEi), TOMOBBIX KaJCHIApHBIX
y4eOHBIX Tpadukax YUpekIeHHs Ha OCHOBAHHMHU OOpaIIeHUH 3asBUTENEH — MO TelneoHy, IpU JTUIHOM
npueMe, B IMUCBMEHHOW (opMe, a Takke IO DJICKTPOHHOM NOYTe WM Ha caidTe YupexaeHus, Ha
uHpOpMaIMOHHBIX MopTaiax http://www.kuz-obr.ru/ u https://www.ruobr.ru/;

- OTKa3 B MPEIOCTABICHNUHU O(DUIIHATEHON HHPOPMAITIH.

2.4.  Cpokw mpenocraBieHus Y CIyru.

[IpenocraBnenue Yciayru B YUpexJE€HUU OCYIIECTBIIAETCS €XKEAHEBHO B TEUEHHE BCero pabodero
BpemenH (11.1.5.1. Hacrosimero Pernamenra), 3a MCKIIIOUEHUEM BBIXOJIHBIX U MPA3IHUYHBIX JTHEH.

2.5. TlpemocraBneHne YCIyrd OCYIIECTBISIETCS B COOTBETCTBHH CO CIEAYIOINIMMH HOPMAaTHBHO-
MIPABOBBIMU aKTaMH:

- Koncrurynuei Poccuiickont ®enepanuun

- KonBeHnueii o mpaBax pedeHka

- 3akonom Poccwuiickoii @enepanuu ot 24.07.1998 Ne 124-03 «O0 0OCHOBHBIX TapaHTHUSX TPaB
pebénka B Poccuiickoit denepanum»

- 3akonoMm Poccuiickoit eneparuu ot 29.12.2012 r. Ne 273-®3 «O06 obpazoanuu B Poccuiickoii
denepauun»

- 3akonoMm Poccwiickoit @enepanuu ot 2 mast 2006 roma Ne 59-@3 «O mnopsiike paccMOTpeHUst
oOparmenuii rpaxxaan Poccuiickoit deaeparnmmy

- ®@enepanbabiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O06 opraHu3amuy MpeaoCTaBICHUS
rOCyJapCTBEHHBIX M MYHHIIUTIAIBHBIX YCITYT)

- [locranoBnennem [IpaBurensctBa Poccuiickoit ®enepanmu ot 16.03.2011 Ne 174 «O06
yrBepkeHrH [107105KeH s 0 TUIIEH3UPOBAHUH 00Pa30BATEIBHON IEATEITHHOCTI

- Ilpukazom MwunoOpa3oBanusi  Poccmiickoii  @Denmeparmm ot 23  wmrons 2000 .
No 1884 «O6 yrBepxknenuu [Tonoxenus o moaydeHun oo1ero oopa3oBanus B (popme IKCTEpHATAY

- IIpukazom MunuctepcrBa obpazoBanusi Poccuiickoit deneparuu ot 9 mapra 2004 roma Ne 1312
«O06 yrBepxkaeHUU (enepasbHOTO 0a3UCHOTO YYEOHOrOo TUTaHA M TPHUMEPHBIX YUYEOHBIX IUIAHOB ISt
oOpasoBaTeNbHBIX  yupexaeHuil Poccmiickoit ®Denepanuu, peaM3ylOIIUX MNPOrpaMMbl  OOIIEro
00pazoBaHU

- Ilpukaz MunoOpazoBanust Poccuiickoit @Denepanuu  «OO0  yTBepKaeHUU  deaepaabHOTO
roCyJIapCTBEHHOTO 00I1e00pa30BaTeIbHOTO CTaHIapTa HadanbHOTO obmiero oopaszosanus ot 06.10.2009 r.
Neo 373

- IIpuka3z Muno6pazoBanus Poccuiickoit @eneparuu ot 17.12.2010 r. Ne 1897 «O06 yrBepkaeHUn
(beneparbHOTrO rocy1apcTBEHHOT0 00Pa30BaTEILHOTO CTaHIaPTa OCHOBHOTO OOIIET0 00pa30BaHUs»

- IIpuka3 Muno6OpazoBanust Poccuiickoit ®@eneparnuu ot 06.10.2009 r. Ne 413 «O06 yTBepKIeHUU U
BBEJICHUU B JIeHCTBHUE (PeepaabHOr0 TOCyIapCTBEHHOIO 00pa3oBaTeNIbHOTO CTaHAapTa CpPelHEro OOIIero
00pazoBaHU
2.6.  Jlns nmpepocrtaBieHus Yciayru 3asBUTENb HAIPABISET (MPEACTABISET) CASAYIONINE TOKYMEHTHI:

- TUChbMEHHBIHN 3ampoc 3asBUTENs, B TOM YHKCIIE 3aMpoc B (hopMe 3JIEKTPOHHOTO JOKYMEHTA. 3ampoc B
(dbopMe 3IEKTPOHHOTO AOKYMEHTa MOXET ObITh HAIpaBIIEH IO AJIEKTPOHHOM MOoYTe WM Ha O(QUIIMATbHBIN
calT YupexIeHus;

- B CJlyuae He0OX0IMMOCTH (€CIIH 3TO HEOOXOAUMO 3asBUTEIIO JUIA MOJIy4YeHUsT Y CIIYTH) TOKYMEHTHI U
MaTepuanbl, MOATBEPXKIAIOIINE JO0BOJAbI 3asgBUTENS JTUOO HX KONUHU, 3aBEPEHHBbIE B YCTAHOBICHHOM
TOpsTIKE.

IIpu mpenocraBiaeHuu YcCiayru B YCTHOH ¢opMe M MOCPeICTBOM oOpaiieHus K MH(OPMAIMOHHBIM
crcTeMaM JIOKYMEHTBI He TpeOyroTcs.

2.7. IlepedyeHb OCHOBaHUI Ul OTKa3a B MpHEME JIOKYMEHTOB, HEOOXOAMMBIX Ul HPEAOCTaBICHUS
Yenyru.

2.7.1. B 3ampoce He yka3aH HOYTOBBIH aJpec, aJapec IEKTPOHHOW MOUTHl WM HOMep dakca JIs
HampaBJeHUs] OTBETa Ha 3ampoc JIMOO HoMep TenedoHa, 0 KOTOPOMY MOXHO CBSA3aThCS C HANPaBUBIIUM
3arpoc 3asBUTENEM.

2.7.2. TeKkCT MMCbMEHHOTO 3ampoca He MOJAAETCs MPOUYTEHUIO, B TOM 4Huciie (GaMHUIUS U MOYTOBBIN
azpec 3asBUTEINSL.

2.8. OcHOBaHMSIMHM JJIS1 OTKa3a MPEAOCTABICHHS Y CITYT'H SIBIISIOTCS:

- OTCYTCTBHUE JIOCTATOYHOM MH(OPMAIUH ISl OCYIIECTBICHUS Y CIIyTH;



http://www.kuz-obr.ru/
https://www.ruobr.ru/

- ecnH 3amparniuBaeMasi MHGOpMaIusl KacaeTcsl TPEThbUX JIMIl 0€3 MPEeIOCTaBIICHUs OQUIMATBHBIX
JOKYMEHTOB, YCTAaHABJIMBAIOIIMX MIPABO MPEICTABIISITh KX HHTEPECHL;

- B OOpallleHHH COJIEp)KATCs HEIECH3YpHbIE JIMOO OCKOPOMTENbHBIC BBIPAKEHUS, YIrPO3bl KU3HHU,
3JI0POBBIO 1 UMYIIIECTBY PAOOTHUKOB YUPEKIACHHUS, a TAK)KE WICHOB MX CeMbEH (Takoe 3asBICHUE OCTACTCS
0e3 OTBETa 1O CYIIECTBY TIIOCTAaBICHHBIX B HEM BOIIPOCOB, NPH OSTOM 3asBUTEIIO COOOIIAETCS O
HEJOIMYCTUMOCTH 3JI0yNOTPEOIEHHSI IPABOM);

- B IlucemMeHHOM oOpamieHun 3asBUTENsT COJEPXKUTCS BOMPOC, HA KOTOPBIA €My MHOTOKPATHO
JABAJIMCh TUCHMEHHBIC OTBETHI IO CYIIECTBY B CBSI3U C paHEe HAIIPABISICMBIMU OOpAIICHHUSIMH, U TIPH 3TOM
B 00paIICHUN HE TIPUBOISTCS HOBBIC TOBOJIBI MITH OOCTOSITEIBCTBA,

- OTBET IO CYIIECTBY ITOCTaBJICHHOTO B OOpaIICHWM BONPOCAa HE MOXKET OBITh IMpeAcTaBiIcH 0e3
pasriameHusl CBEICHHM, COCTABJISIONIMX TOCYIapCTBEHHYIO WIIM HHYI OXpaHSAeMyr QeaepaibHbIM
3aKOHOM TaiHy (3asiBUTEIIO0 COOOIIAeTCS O HEBO3MOXKHOCTH JaTh OTBET B CBS3U C HEAOMYCTUMOCTHIO
pasriameHus YKa3aHHBIX CBEJICHUH ),

- B XOJI¢ JIMYHOTO TpHEeMa TPAXKIAHWHY MOXET OBITh OTKA3aHO B JAJIILHEUIIEM pPaCCMOTPCHHH
oOpamieHus, eciii eMy paHee ObLJT JIaH OTBET IO CYIIECTBY ITOCTABJICHHBIX BOTIPOCOB.

2.9. B cooTBeTCTBHH C ICHCTBYIOIIUM 3aKOHOAATEIHLCTBOM Y CITyTa MPEIOCTABISICTCS OSCIUIATHO.

2.10. MakcuMaJTbHBIN CPOK OXKHUIAHUS B OUEPEIN IIPH TI0Ia4€ 3arpoca Py MPEIOCTABICHUN Y CITyTH:

2.10.1. Perucrpamms IlucpbmeHHoro oOpamieHHs TpU TOJade €ro 3asBHUTENEM B YUpEKICHHE
OCYIIIECTBIISICTCS B IPUCYTCTBHH 3asBUTEIISL.

2.10.2. MakcuMabHBII CPOK OXHIAHHS B OUYEpEAN IPH Iepenade oOpalieHus ImyTeM oOpameHnus K
PYKOBOJUTEIIO YupekJaeHUs (YIIOJTHOMOYCHHOMY JIMIly) JIO MOMEHTAa TpHeMa OOpalieHHs JOJDKCH
COCTaBJIATH He OoJiee 15 MUHYT.

2.11. Cpox ¥ mOPSIOK PEruCTpaIly 3arpoca 3asBUTENS O PEIOCTABICHUN Y CITYTH:

2.11.1. Peructpanus 3ampoca 3asBUTEIIS O TPEJIOCTABICHUH Y CIIYTH OCYIIECTBIIICTCS OTBETCTBEHHBIM
PabOTHUKOM YUpEKICHUSI.

2.12. YcraHaBIMBAIOTCS CIEAYIONIME TPEOOBAHUS K MOMEIICHUSAM YUPEXKICHHUS, YYaCTBYIOIIETO B
MPEIOCTABICHUU Y CIIYTHU:

2.12.1. Tlomemenune mas TpuemMa 3asBUTENCH o0003Ha4yaeTcss TaOMMYKOW C yKa3aHMEM HoMepa
kaOuHeTa, (aMuinui, HMEH, OTYECTB, HAMMEHOBAHUN JOJDKHOCTEM OTBETCTBEHHBIX pPaOOTHUKOB,
Y4acTBYIOIIMX B OKa3aHUM Y CIIYTH, pekuMa paboThI.

2.12.2. lna oxuaanus npuéma 3assBUTEIISIM OTBOISITCS MECTa, OCHAIIICHHBIE CTYIIbSIMU.

2.12.3. B mecTa mis okugaHus mpueMa JA0DKeH ObITh oOecriedeH CBOOOAHBIN JOCTYI 3asBUTEIICH B
qachl pabOThl YUpeKIeHUS.

2.12.4, PabGouee MeCTO OTBETCTBEHHBIX PAOOTHHKOB, YYACTBYIOIIMX B IPEJOCTABICHHH Y CIYTH,
obopynyercst TenedoHOM, (HakcoM, KONMMPOBAIBHBIM allapaToM, KOMIIBIOTEPOM U JIPYrOd OpPrTEeXHUKOM,
MO3BOJISIFOIIEH CBOEBPEMEHHO U B IOJIHOM 00beMEe OpraHu30BaTh MPEIOCTABICHUE Y CIIYTH.

2.13. TlokazaTensiMu JOCTYITHOCTH U KayecTBa Y CIIYTH SBIISIOTCS:

- CBOEBPEMEHHOCTh MIPEIOCTABICHUSI Y CIIYT'H B COOTBETCTBHH CO CTaHIAPTOM €€ MpPeoCTaBICHUS;

- TIOJIHOTA, aKTYaJIbHOCTh U JOCTOBEPHOCTh MHGOPMAIIUU O MOPSIKE MPEIOCTaBICHUSI Y CIYTH, B TOM
4HCclie B AJIEKTPOHHOU opme;

- 707 000CHOBaHHBIX KaloO K OOLIEMY KOJMYECTBY OOCIYKEHHBIX Tpa)xJaH MO JaHHOMY BUIY
Yenyru.

2.14. KoHcynpTallud 1O BOMpPOCAM MPEAOCTaBICHHUA YCIYTH MPOBOAITCS PYKOBOJIUTEISIM
(YrOJIHOMOUYEHHBIM JIUIIOM) YUpEXKACHUS MO CIAEAYIOIINM BOTIPOCAM:

- CPOKH TpeJ0CTaBICHUS Y CIYTH;

- IOPSIIOK OOXKaoBaHUs NEHCTBUHN (Oe3IeHCTBUS) U PElIeHUH, OCYIIECTBIIEMbIX U MPUHUMAEMBIX B
XO0JIe MpeoCTaBIeHUS Y CITyTH.

KoHcynpTanuu mpenocTaBisitoTcsi B TEUEHHWE BCETO CpoKa mpenoctaBieHus Yciayru. KoHcynbranuu
0 MOPSAKY MPEAOCTaBICHHS Y CIYTH OCYIIECTBIISAIOTCS YUpeKIeHHeM OecIIaTHO.

I11. CocTaB, moc/1e10BaTeJIbHOCTH M CPOKH BbINOJTHEHU S
aAMHHUCTPATHUBHBIX NMPOLEAYP, TPeOOBAHNS K MOPSIAKY X BHINOJTHEHHS, B TOM YHcJIe 0COOEHHOCTH
BBINOJIHEHUS] /IMUHUCTPATUBHBIX NPOLEAYP B 3J1eKTPOHHON (popMme
3.1. Opranuzanusi NpeAoCTaBICHHUS YCIYTd BKIOYaeT B ce0s Cleayrolue aJMUHUCTPATUBHBIC
JNEUCTBHUS:



- mpueM U peructpanus [luceMeHHbIX 0OpaiieHunit 3asBuTeNeH;

- IPUEM YCTHBIX 0OpalieHuii oT 3assBUTENS;

- MOATOTOBKA HEO00X0IMMO HH(POPMALINY;

- HalpaBJIeHUE NMCbMEHHOTO OTBETA 0 Pe3yIbTaTaM PacCMOTPEHUS 0OpaleHus 3asBUTEIIIO.
3a monmydyeHueM Yciayru 3asiBUTEIb MOXKET OOpaTUTHCS CIEAYIOIUMHU CIIOCO0aMHM:

- MOCPEICTBOM JUYHOTO [IMCEMEHHOTO HITH YCTHOTO 0OpaleHusl HENOCPEACTBEHHO B YUPEKCHNUE;
- YCTHOTO OOpaIeH s C UCIIOJIb30BAaHUEM CPEICTB TelIe(OHHOU CBSI3H;

- nocpeicTBOM [IMcbMEHHOr0 00palieHus 1o noyTe,

- mocpeacTBoM IIucekMeHHOT0 00paIeHus Mo IEKTPOHHOM MoYTe,

- mocpeacTBoM [TucemMenHoro oOparienns Ha OQUIMAIIEHOM caiiTe YupexaeHus,

- Ha HHPOPMAIMOHHBIX opTanax http://www.kuz-obr.ru/, https://www.ruobr.ru/.

KputepreM npuHATUS pelIeHHs] PYKOBOAUTEIEM YUPEXKJEHUS SIBISIETCS BO3MOYKHOCTh OKa3aHUs
Yenyru.

[TocnenoBarenbHOCTh aIMUHUCTPATUBHBIX MPOLETYP, BBIIOIHAEMBIX MIPU IPEIOCTABICHUHN Y CIIyTH,
nokasaHa Ha Onox-cxeme B [Ipunoxenun Ne 1 k Pernamenty.

3.2. IIpuem m peructparus [TucbMeHHBIX, TOCTYNUBIINX IO 3JIEKTPOHHOW TOYTE, HA O(PHUIIMATHHBIN
cailt Yupexaenusi, oopamieHuii ot 3asBUTENSL.

3.2.1. OcHoBaHWeM /sl Hadala aJIMHUHHCTPATUBHOW MPOIEAYpPHl 1O TMPHEMY U PETHUCTPAIUU
[TucemenHoro oOpameHuss OT 3asgBUTENS SABJIACTCS JUYHOE oOpareHue 3asBUTENs, MOCTYIUICHHE
[TuceMenHoro oOpaiieHust 3asBUTENS MO MOYTE WM B DJEKTPOHHOM BUJE (Ha oUIMAIbHBIA CalT, MO
ANIEKTPOHHOM TMOYTE) B YUpEXKICHHE IO BOMPOCY MpefocTaBieHus uHMopmaiuu 00 o0pa3oBaTeIbHBIX
porpaMMax M YdeOHBIX TIUIaHaX, pabodyux mporpaMMax Y4eOHBIX KypCOB, MpPEIMETOB, IUCIHUILINH
(Mo[yneil), roJIOBBIX KaJIEHJapHBIX Y4eOHBIX TpaduKax.

3.2.2. PaboTHUK Y4UpeXIeHHs, OCYIIECTBISIONIMA IMPHUEM JOKYMEHTOB OT 3asBHUTENS TPU €ro
JUYHOM OOpaIlleHnH, MPUHUMAET oOparieHue (3anpoc) 3asBUTENS I perucTpalui o0paiieHus (3ampoc) B
KypHaJie peruCTpaluy B JIeHb 0OpaleHust 3assBUTESL.

[Ipu mocryruiennn B YupexkaeHue oOparieHusi 3asBUTENS 1O AJICKTPOHHOW TOUYTE C YKa3aHHEM
ajzipeca >JIEKTPOHHOM MOYTHI U (MJIM) OYTOBOTO ajjpeca MoJib30BaTesl, paOOTHUK, OTBETCTBEHHBIN 3a IPUEM
U OTIPaBKYy AOKYMEHTOB IO 3JEKTPOHHOM MMOYTE pacreydaThiBaeT yKazaHHOE OOpallleHne U PerucTpupyeT B
YCTaHOBJIEHHOM MOPSIJIKE.

3.2.3. AIMUHUCTpaTHBHAs MPOIEAYpa 3aBEPIIACTCS PETrUCTpaIliell MOCTYMUBIINX OOpAIIeHU OT
3asBUTEIIA.

3.3. B cayuae eciaum 3asBUTEIh OOpaTUIICA C YCTHBIM OOpallEHHEM O TMOJIYYCHUU Y CIyrH,
COOTBETCTBYIOIIAss UH(POpMAIHs IPEIOCTABISAETCS YCTHO HE MOo3/AHee 15 MUHYT ¢ MOMEHTa oOpaleHus B
cllydae, eciM M3JI0’KEHHbIe B YCTHOM oOpaiieHuu (hakThl U 0OCTOSITENBCTBA SIBJISIFOTCSI OUEBUIHBIMU U HE
TpeOYIOT AOMOJIHUTEILHOM MPOBEPKH.

3.3.1. YcTHbIe 00palieHust He perucTpUpyroTCs.

3.4. [ToaroroBka HEOOX0UMOI MHPOPMALIHH.

3.4.1. OcHoBaHueM Jyig Hayasla aJMUHUCTPATUBHOM MpoLenypsl siBisieTcs nepeaada [lucsmeHHOrO
oOpaitieHus 3asBUTENS HA pACCMOTPEHHE PYKOBOAUTENIO YUpExkKACHUE B IEHb PErHCTPAIlIH.

3.4.2. PykoBonauTenb YUpexAeHUS Ompenenser paboTHUKAa YUpexJeHHs, OTBETCTBEHHOTO 3a
paccMoTpeHHre 0OpalleHusl ¥ OITOTOBKY MPOEKTa OTBETA 3asBUTENIO (fanee — VcromHuTeNb).

3.4.3. UcionHUTENS:

- oOecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBpPEMEHHOe paccMoTpeHue IlncbMeHHOro
oOpalieHus, B ciaydyae He0OX0IMMOCTH — C yUaCTHEM 3asiBUTEJIs, HallpaBUBIIErO 0OpallleHue;

- TOTOBHT MPOEKT oTBeTa Ha [IuckMeHHOE oOpallleHHe W He mo3aHee 1 JIHSA 10 UCTEYeHHs CpoKa
IIPEIOCTABJICHUS Y CIIYTH, ITPEICTABIISET HA IOANUCH PYKOBOJUTENIO Y UPEKICHUS.

3.4.4. AnMuHuCTpaTHBHAs HpOIeNypa 3aBeplIiaeTcs MOINMCAHUEM PYKOBOJIUTENEM YUpeKIeHUS
otBeTa Ha [TucbMeHHOe oOparenne 3asBUTENs.

3.4.5. Cpok paccMOTpeHMs NHMCbMEHHBIX 3allPOCOB, a TAKXKE 3alpPOCOB, MOCTYMUBHIMX B (opme
AJIEKTPOHHOTO JJOKYMEHTa (10 3JIEKTPOHHON MOYTE WM Ha CalT yupexaeHHs) He JOJDKeH mpeBbimaTh 30
KaJIEHIApHBIX THEN CO JHS UX PETUCTPALMU.

B HCKITIOUMTENBHBIX CIyYasX CPOK PacCCMOTPEHHs 3alpoca MOXKET OBbITh MPOJAJIEH PYKOBOIMUTEIEM
VYupexxaenus, Ho He 6osee ueM Ha 30 gHel, ¢ yBegomiieHHeM 3asiBUTENS O MPOJUIEHUH CPOKA PACCMOTPEHUS
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ero obpameHus (3ampoca). YBeIOMJICHUE MPOU3BOAUTCS CHOCO0aMH, 00eCIIeUnBAIONIUME OIEPATUBHOCTh
noJTydeHus: 3asBUTENIEM yKa3aHHOU nHpopmarm (TenedoHorpamma, hakc, 3JEKTPOHHAS T10YTA).

3.4.6. Ecnu 3ampoc o monydeHun Y CIyry CBsi3aH ¢ 00)KaloBaHUEM Cy/IeOHOTO PElIeHUs, B TCUCHUE
7 (cemm) nmHEHl CcO JHS PErHCTPALMU TAaKOTO 3alpoca OHO BO3BpAILIAeTCs 3asBUTENIO, HAIPABHBIIEMY
oOparienue, ¢ pa3bICHEHHEM HOPsiIKa 00)KaJOBaHUS JAHHOTO CYAEOHOTO PEIICHHS.

3.5. HampaBnenue nucbMEHHOTO OTBETa 3asBUTEIIO IO PE3yJbTaTaM pacCMOTPEHHUs OOpaIieHusI.

3.5.1. OcHoBanmeM [uig1 Hayaja aJIMUHUCTPATUBHOW TMPOLEAYPHI SBISACTCS pPErHCTpalus
MUCHMEHHOTO OTBETA, ITOAMUCAHHOTO PYKOBOIUTEIEM YUpeKACHUs (TIPHCBOSHUE NCXOSAIIETO HOMEPA).

3.5.2. PabGotHUK YupexaeHus, OCYMIECTBISIOMNN PETHCTPALNI0 UCXOMANICH KOPPECTIOHACHIIHH,
pETUCTpUpPYET THUCHMEHHBIM OTBET B JKypHAJIE PETUCTPAllMM B JIEHb NOIIHCAHUS MPOEKTa OTBETa
PYKOBOIUTENIEM Y UPEKICHHUS.

3.5.3. AIMHHHCTPAaTUBHOE JICHCTBUE 3aBEPIIACTCS HANPaBICHHEM OTBETa 3asiBUTENIO TI0 IOYTOBOMY
aZipecy U/Wiin aJipecy MMEKTPOHHOU MOYTHI, ykazaHHOMY B [IucbmMeHHOM oOpalieHuH.

3.6. 3asBUTENb MOXKET TMOJIYYUTh YCIYTY Yepe3 uHpopManmonHbie cuctemsl (http://www.kuz-obr.ru/,
https://www.ruobr.ru/) myrem perucrpanuu JuuHoro kabunera (uepes jgorun/maposts win CHUJIC) winu npu
oOpallleHnu K 0pUIMATBHOMY CalTy, UH()OPMALIMOHHOMY KMOCKY (IIpH HAJIMYUH TaKOBOTO).

IVV. ®opMbI KOHTPOJIS 32 HCIIOJTHEHHEM aIMUHUCTPATUBHOTO Perjiamenta
4.1, Texkymuil KOHTPOJb 3a COOJIOAEHMEM U WCIOJHEHHEM OTBETCTBEHHBIMU pabOTHUKAMU
MOJIOKCHWI HACTOsIIEero PeriiaMeHTa, YCTaHABJIMBAIOIIMX TPEOOBAHWS K TPEIOCTABICHUIO Y CIIyTH
OCYILIECTBIISIETCSI PYKOBOAUTENIEM Y UPEKICHHUSL.

4.2. KoHTpOJIb 3a TIPEeNOCTaBJICHUEM YCIYyIH YUPEeKIECHUEM OCYIIECTBISICTCS —YIpPaBICHUEM
oOpa3oBaHUs aIMUHUCTpalMu T. KeMepoBO IMyTeM MpOBEICHUS TPOBEPOK COOTIOACHHUS W WCTIOTHCHHS
MOJIOKEHU HacTosero Permamenra.

4.3. KoHTpOJIb MOTHOTHI ¥ KAYECTBA MPEIOCTABICHUS Y CIIYTH BKITIOYAET B CEOsI:

- IPOBEJICHUE MTPOBEPOK, BHISIBICHUE U MPUHATHE MEP K YCTPAHEHUIO M HE JOMYIICHUIO HapyILIEHUH
MpaB noJiydyaTenei Y ciayru,

- paccMOTpEHHUE, MPUHATHE PEIICHUH W IMOArOTOBKY OTBETOB Ha OOpaIleHus morydareneld YcCiayry,
CoJIepXaIIuX *)ajaoO0bl Ha pemeHus, ACUCTBUA (0e31elCTBHUS) PYKOBOAUTENS (YIIOJTHOMOYECHHOTO JIMIA),
OTBETCTBEHHBIX PAOOTHUKOB Y UpPEKICHHUS.

4.4. Tlo pe3ynbTaTaM INpOBEJCHHBIX IPOBEPOK, B CIydyae BBISBICHUS HapyILIEHUN MpaB MoIydaTesnei
VYcenyru, OCymiecTBISIeTCS TMPUBICYEHHE BHHOBHBIX JIMI] K OTBETCTBEHHOCTH B COOTBETCTBUU C
3akoHo1aTesbecTBOM Poccuiickoit denepanum.

4.5. PaOoTHHK, OTBETCTBEHHBIH 3a TpPEJOCTaBICHHE YCIYI'H, HECeT IUCIHUIUIMHAPHYIO
OTBETCTBEHHOCTh 3a pelleHus U JercTBus (Oe3nelicTBHE), NMPUHUMAaeMble (OCYIIECTBISIEMBIE) B XOJIE
MPOBEJICHUS a/IMUHUCTPATUBHBIX MPOLIETyp, YCTAHOBICHHBIX HACTOAIUM PermamenTom.

V. locyneonblii (BHecyaeOHbBIIT) MOPSAI0K 005Ka10BaAHUA el CTBUIA
(0e31eiicTBUSA) U pelIeHUi OpraHa, npeaocTaBJIAIOIIEro
MYHHIIUTIAJIbHYIO Y CJIYTY, a TaK 7Ke JOJKHOCTHBIX JIUI
5.1. 3asButenp BOpaBe 00kajoBaTh NeHCTBUs (Oe3AelicTBUE) U pEIICHHUs, IPUHUMAEeMbIE B X0JIe
MIPEIOCTaBJICHUS Y CIIYTH.

5.2.3asBUTENH BIIpaBe 00paTUTHCA C 5kano00i T1MuHO (YCTHO) WM HanpaBuTh [IMcbMeHHOE 3asBlIeHUE

wiH xkanoOy (nanee - [lucekmenHoe obpartienue).

YctHOe oOpaiieHue JOMycKaeTcss B XOJA€ JHUYHOro rmpuema. JIMYHBIA TpHeM MpPOBOAUTCS B
COOTBETCTBUU C IPaUKOM JTMYHOTO MpHEMa JOHKHOCTHOTO JIMIa, KOTOPOMY aJpecoBaHO OOpallieHue.

5.3. B cnyyae ecnu U3I0XKEHHbIE B YCTHOM oOpamieHHuH (GakThl U 0OCTOATENbCTBA SBISIOTCS
OYEBHUJIHBIMHU W HE TpeOYIOT [OMOJHUTENBHONW TIPOBEPKH, OTBET Ha oOOpalleHHe ¢ Corjacus
3aMHTEPECOBAHHOTO JIMIIAa MOXKET OBITh JaH €My YCTHO B XOJI€ JJMYHOTO MpHeMa. B ocTanpHBIX citydasx, Mo
CYIIECTBY TIOCTABIIEHHBIX B OOPAIIEHUU BOIIPOCOB JA€TCSl MUChMEHHBI OTBET.

5.4.  IlucemenHoe oOpailieHue, MOMJICKHUT PETUCTPALNNA U PACCMOTPEHHUIO B MOPSAKE U B CPOKH,
ycraHoBJeHHbIe DenepanbHbIM 3akOHOM «O TOpsIKE paccMOTpeHHs oOpaieHuil rpaxaan Poccuiickoit
Oeneparum» ot 2 Mas 2006 roga Ne 59-D3.

5.5. IIpu oOpamenun rpaxnaadn ¢ IlucbMeHHBIM oOOpalleHHEeM yKa3aHHOE OOpalleHue
paccmaTpuBaeTcs B TedeHue 30 qHEH co AHA ero peructpanud. B UCKIIOUMTENBHBIX CIydasx, a TaKkKe B
cllyyae HampaBJCHUs 3alpoca OpraHaM MECTHOTO CaMOYIpPAaBICHHs, OpraHaM TOCYIAapCTBEHHOH BJacTH,
WHBIM OpTraHU3alMsIM WM JOJDKHOCTHBIM JIMIAM JUIS TOJY4YeHUS HEOOXOIUMBIX Ui PACCMOTPEHHS


http://www.kuz-obr.ru/
https://www.ruobr.ru/

oOpalleHus JOKyMEHTOB U MaTEPHUaJIOB, PyKOBOUTENh YUpekKACHUS (OTBETCTBECHHBIN PaOOTHHK), KOTOPOMY
HampaBJICHO oOpaileHue, BIpaBe MPOJUIMTH CPOK PACCMOTPEHHs oOpamieHus He Oosnee dyeMm Ha 30 aHEH,
YBEJOMUB O MPOJICHUH CPOKAETO PACCMOTPEHUS 3asiBUTEIS.

5.6. 3asBuTens B cBoeM I[luceMeHHOM oOpalieHHH B 00S3aTENLHOM MOPSAKE YKas3bIBaeT: JHOO
HauMEHOBaHHUE OpraHa, B KOTOPBIA HampaBisieT [lncbMeHHOE oOpaieHue, 11ud0 GaMuinio, UMs, OTYECTBO
COOTBETCTBYIOIIETO JIOJDKHOCTHOTO JIMIA U (MJTH) €T0 JOJKHOCTD, a TAKXKe CBOHM (PaMIIINIO, UM, OTIYECTBO,
MOYTOBBIA aJIpeC, MO KOTOPOMY IOJDKHBI OBITh HANpPaBJICHBl OTBET, YBEAOMJIEHHE O Iepeagpecaluu
O6paH.IeHI/I$I, n3J1aracTt CyThb IpCAJIOKCHUS, 3asdBICHUA TN >1<a11061>1, CTaBUT JIMYHYIO IOANUCH U JATYy.

B IMOATBCPKACHUC CBOUX JOBOJOB 3asABUTCIIb BIIPABC IMPHUIIOKHUTL K HI/ICI)MGHHOMy 06paHIeHI/IIO
HGO6XOZII/IMI)IC JAOKYMCHTBI 1 MaTCpuUajbl, 00 NX KOIIUU.

5.7. JlomxHocTHOE JHIO (PYKOBOJIUTEIh YUpEXKICHHUS), KOTOPOMY HaIpaBjeHO oOOpaiieHue,
oOecrieunBaeT 00BEKTHBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PACCMOTpPEHHE 00paICHHUS.

I[lo pesymbraraMm paccMOTpeHHsS  OOpalllEHHWS  COOTBETCTBYIOUIMM  JIOJDKHOCTHBIM  JIMIIOM
(pyxkoBosuTeNnEM YUpPEKIEHHUsI) MPUHUMACTCA pEIICHUE IO CYIIEeCTBY IIOCTaBJIECHHBIX B OOpalieHUH
BOIIPOCOB.

5.8. Ecnu B IlucbmenHoMm oOpamieHuu He yka3aHbl (amMuins 3asBUTENs, U MOYTOBBIM aJpec, Mo
KOTOPOMY JI0JIKEH OBITh HAIIPaBJIEH OTBET, OTBET HAa OOpAIlICHUE HE TaeTCs.
5.9. Ecmu tekcr IluceMenHOTO OOpamieHus He TOIaeTCs MPOYTEHUI0, OTBET Ha oOpalieHne He

JaeTcsi, 0 YeM cooOIaeTcsi 3asBUTEII0, HAIIPABUBIIIEMY OOpallieHHe, €CIIi €ro (pamMuins U MOYTOBBIN aapec
MOIIAF0TCS IPOUTEHHIO.

IIpunioxenne Ne 1
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