YT1Bepxaaro:
Hupexrop MBOY «COIL Ne 5»
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PEI'TIAMEHT
yeayru «IIpenocraBienue uHpopManuy 0 TeKyleH YCIIeBaeMOCTH y4allerocs B
MYHHMIMIIAJIbHOM 00pa30BaTeIbHOM YUpeK/IeHUH, BeJeHHe JHEBHIUKA U KypHaJa
yCHeBaeMoCTH», OKA3bl6AeMOUl

MYHHMIUNAJbHBIM OI0IKETHBIM 00111€00Pa30BaATe/IbHBIM YyUYpeKIeHUeM
«COLHI Ne5»

. O01me moJ10KeHUud

1.1. IIpenmet perynupoBaHus perjJaMeHTa.

Hacrosmuii permameHT ycTaHaBIMBAET MOPANOK mpenocTaBieHus ycunyru «IlIpedocmaenenue
ungopmayuu o0 mexKyuwieil ycneeaemMocmu yuauiezoca 6 MYHUUURAALHOM 00paA308amenbHOM
yupescoenuu, 6e0enue OHeGHUKA U JHcypHana ycneeaemocmu» (Janee - PernamenTt) u crangapt eé
MIPEA0CTABIICHHUS.

1.2. Ycnyra «Ilpedocmasnenue ungopmauuu o meKywieii ycneeaemocmu y4auiezocsa 6
MYHUUUNATbHOM  00PA308AMENbHOM  YUPEHCOeHUU, 8e0eHue OHEBHUKA U  JHCYypHAla
ycnegaemocmu» TIPENOCTABISACTCS  MYHUUURATLHBIM 0100XCEMHbIM  00Ule00pa3oeamenbHbIM
yupescoenuem « COIII No5»

1.3. Hacrosimuii perjaMeHT ONpenenseT CpOKH H  MOCIEA0BATEIIBHOCTh  JACHUCTBUH
pykoBoauTeNs (YHOJIHOMOUYEHHOTO JIUIA) YIPEKIEHUS, MOPAI0K, POPMBI KOHTPOJISA MPEI0CTABICHUS
YCIIyTH, TOPSAOK U (OPMBI 00XKAJIOBAHUS PEIICHUN U TeUCTBUH (0€31eUCTBUS) YIPEKICHUS.

1.4. TlomyuarenssMu  yCIyrd  SIBIAIOTCS ~ pOAUTENH  (3aKOHHBIC  TIPEJICTABHTEIIN)
HECOBEPIIICHHOJIETHUX TPAXKIaH U 00yJaronecs YupexaeHus (nanee — 3as1BUTEIN).

1.5. TpeGoBanust K MOPAIKY HHOOPMHUPOBAHUS O TIPEIAOCTABICHUH YCIYTH, B TOM YHUCIIC:

1.5.1.CBeneHnst 0 MeCTe HaXOXKACHUS Y UPEKICHUS:

Haumenosanue  yupesicoenus:  MyHUIUNATbHOE  OIO[MKeTHOoe  00mIeo0pa3oBaTe/ibHOE
yupexaenune «COL NeS ».

IOpuouueckuii aopec: Pocceniickass ®eaepauus, 650066, ropox Kemepono, npocnexkt
OxkTsa0pbCcKknin,39.

@axmuueckuti aopec. Poccuiickas Pexepanusi, 650066, ropoa KemepoBo, npocnexkt
OxkTa0pbcknii,39.

@axc: (8-384-2) 35-49-56
Aodpec snexmponnoti noumot yupeacoenus: mou_school5@mail.ru
Aopec opuyuanvrozo caiima yupeacoenus: schollas.ucoz,ru
Konmaxmmuure menegponwi: (8-384-2) 35-49-56
Peoicum pabomer: 8.30 -17.00
Yacwl npuema pykogooumers: exceOHesHo B TeueHHe Bcero padoyero BpeMeHu;
cy0601a10.00-14.00
1.5.2. Tlopsmok, ¢opmMa © MeCTO pa3MEIIeHHs BBINICYKa3aHHOW WHpOpMAlK B
00111€00pa30BaTENIbHOM YUPEKICHUH:
- MEeAarorH4YeCKUMH pPabOTHUKAMH, OTBETCTBEHHBIM 3a MPEJOCTaBICHHE MYHHIIUIATIBLHON
YCIyTH;
- HHAUBUIYAIBHO KJIACCHBIM PYKOBOIUTEIIEM;
- BBICTABJICHHE OTMETOK B JIHCBHUKAX 00YYaArOIIHXCS;
- Ha O(HUIHATLHOM caiiTe yUpexaeHHs (COOTBETCTBYIOIIME CCHUTKM Ha DIICKTPOHHBIHN HKypHA).



Il. Crangapr npenocraBjieHus yCJIyru

2.1. HaumenoBanue ycnyru: «lIpedocmaenenue ungopmayuu o mekywieii ycneeaemocmu
yuawiezoca 8 MyHUWURAIbHOM 0100)CemHOM 00ueodpazosamenvHom yupexcoenuu «lumnazus
Nedly, eedenue onesnuka u yncypuana ycnesaemocmuy (nanee — Yciyra).

2.2. Ycnyra npeoCcTaBiseTcsl yIpeKJICHUEM, PeaTn3yIOIMM OCHOBHBIE 00111€00pa3oBaTeIbHbIe
MIPOrPAMMBEI.

2.3. Pe3ynpTaToM IIpe10CTaBICHUS YCIYTH SIBIISETCS:

- TPEIOCTABJICHUE 3asBUTENIO AKTyalbHOH M JIOCTOBEpPHOH WHGPOpPMAaNMKW HAa OCHOBAHWUHU
oOpamieHnii 3asBUTENEH — 1O MMOYTE, MO Teie(oHy, MPH JUIHOM MPHEME, a TAKXKe 10 IEKTPOHHON
noyTe, Ha caiTe YUpexJeHUs W/ Ha uHpopMannoHHOM mnoprtaie http://www.kuz-obr.ru/ (uepes
JUYHBINA KAOMHET TI0JIb30BaTEIs):

- CBEJICHHS O Pe3yJIbTaTaxX TEKYIIEro KOHTPOJIS YCTIeBAeMOCTH 00yJaroIIerocs;

- CBEJICHUS O pe3yJbTaTax MPOMEKYTOUHOM aTTecTaluu 00y4aromerocs;

- CBEJICHUS O pe3yJbTaTax UTOTOBOM aTTeCTalluy 00y4YaroUIerocs;

- CBEJICHUS O MMOCEIaeMOCTH YPOKOB (3aHATHI);

- CBEJICHUS O PaClHCAHUU YPOKOB (3aHITHI);

- coJiep’kaHue 00pa3oBaTEIbHOIO Mpoliecca C ONKMCAHUEM TEM YPOKOB (3aHATHI), MaTepuana,
M3YYEHHOTO Ha ypoKe (3aHATHH), 00IIET0 W MHIUBUAYAIHHOTO JOMAIITHETO 3a/I1aHMUS;

- OTKa3 B NMpeA0CTaBIeHUN 0(UIUANIbHON HHPOPMAILIUH.

2.4. Cpoku mpeoCTaBICHUS YCIYTH.

VYcenyra npenocraBisieTcs:

- ©XKEJIHEBHO B TE€YEHHE TEKYIIEro y4eOHOTO rojia COIVIACHO PEXUMY pabOThl yUpeKICHHS
(m.1.5.1. HacTosIIETO pErIaMeHTa), 3a UCKIIOYEHUEM BBIXOIHBIX U MTPA3THUYHBIX JTHEH.

- KpYIJIOCYTOUHO dYepe3 JIOCTYN K AJIEKTPOHHBIM CETEBBIM pecypcaM YUpeXJeHUs W/Wiau Ha
uHbopmanroHHoM mopraie http://www.kuz-obr.ru/.

2.5. TlpenocraByieHue ycayru OCYIIECTBIISIETCS B COOTBETCTBUM CO CJIECAYIOIIMMUA HOPMATHUBHO-
MIPaBOBBIMU aKTaMHU:

o Koncrurynusa Poccuiickoit @enepanuu;

. 3akon Poccuiickoit ®eneparuu ot 24.07.1998 No 124-D3 «O06 OCHOBHBIX TapaHTHIX
npaB pedEnka B Poccutickoit deneparuny;

. ®denepanpubiii 3ak0H 0T 29.12.2012 Ne 273-03 «O6 obOpazoBanuu B Poccuiickoi
denepanuny»

o 3akon Poccuiickoii @epeparuu ot 2 mag 2006 roma Ne 59-@3 «O mnopsanke

paccMoTpeHus oOpamieHui rpaxaan Poccuiickoit deneparuu;
o Oenepanpubii 3akon PO ot 27.07.2010 Ne 210-d3 «OO06 opraHuzanuu
MIPEIOCTABJICHUS TOCYJaPCTBEHHBIX U MYHULIUIIATBHBIX YCIIYT;

D ®enepanbubiii 3ak0H OT 27.06.2006 Nel52 — @3 «O nepcoHANbHBIX JaHHBIX;

D @®enepanbubiii 3akoH oT 09.02.2009 roma Ne8-®d3 «OO6 obecnedeHuu JOCTyma K
nH(MOPMALIUU O IESTEIBHOCTH FOCYIapPCTBEHHBIX OPraHOB U OPraHOB MECTHOTO CaMOYIIPABJICHHS»;

D ®denepanphbiii 3akoH 0T 06.10.2003 Ne 131-D3 «O6 oOmMX MPUHITKMIIAX OPTaHU3AIUN
MecTHOro camoympasienus B Poccuiickoit @enepanuny;

. Pacnopsixenue IlpaButenscrBa Poccuiickoit @enepaunun ot 17.12.2009 Ne 1993-p

(pen. ot 28.12.2011) «O0 yTBep>KAECHUU CBOAHOTO IMEPEYHsS MEPBOOYEPEIHBIX MOCYJAPCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT, HPEAOCTAaBIISEMbIX OpraHaMH HCIOJIHUTENBHOW BiacTH cyObekToB PD n
OpraHaMy MECTHOTO CaMOYIpPaBJICHMs B 3JEKTPOHHOM BHJIE, a TAKXKE YCIYr, NMPEI0CTaBISEMBbIX B
3JIEKTPOHHOM BUJIE YUPEXKJICHUSIMH CyObeKTOB PD 1 MyHHIIMIIATbHBIMH YUPEXKACHUAMNY;

. Ilopsinok opraHu3alMu M OCYLIECTBICHHMsS OOpa30BaTENbHON JIEATENBHOCTH IO
OCHOBHBIM 00111€00pa30BaTeIbHBIM IpOrpaMMaM — OOpa3oBaTeNbHbIM HpPOTpaMMaM HaydalbHOTO
o0I1ero, OCHOBHOIO OOLIEro W cpeaHero oOmero o0pa3oBaHUs, YTBEPXKJICHHBIN MpPHUKa30M
Muno6puayku PO ot 30.08.2013r. Ne1015.

2.6. Jlns mpenocTaBiIeHHUs YCIAYrM 3asBUTENb HampariseT (MpeAcTaBiseT) CleAyroIue
JOKYMEHTBI:

- JOKYMEHT, yAOCTOBEPSIOIINI JTUYHOCTh (MACHOPT), MOATBEPKAAIOUINHA JTNYHOCTh OJHOTO M3
poauTenei (3akOHHBIX NPeCTaBUTENEH) 00yJaroIerocs;
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- MHACBMEHHBIN 3arpoc 3asBUTENs, B TOM YHCIE 3ampoc B (opMe 3JIEKTPOHHOTO JOKYMEHTA.
3ampoc B opMe FIIEKTPOHHOTO JOKYMEHTa MOKET ObITh HAIpaBJIeH IO JIEKTPOHHOM MOYTe WM Ha
o(pUIIMANBHBINA CAUT YUPEIKICHHUS,

- B Cilydyae HEOOXOOMMOCTH (€CiaM 3TO HEOOXOAMMO 3asBUTEIIO JUISl IMOJNYYECHHUS YCIYTH)
JOKYMEHTBl ¥ MaTepHajbl, MOATBEPXKIAIOIINE JOBOJBI 3asBUTENS JIMOO WX KOMHWH, 3aBEPEHHBIC B
YCTaHOBJIEHHOM HOPSKE.

[Ipu mpenocraBieHUM YCOyrH B YCTHOH (opMe WIM TOCPEACTBOM OOpamieHus K
WH(POPMAIIMOHHBIM CUCTEMaM JOKYMEHTHI He TPEOyrOTCSI.

2.7. llepeueHb OCHOBaHMM /s OTKa3a B IpPUEME JOKYMEHTOB, HEOOXOJWMBIX IS
IIPEIOCTABJICHUS YCIYTH.

2.7.1. B 3anpoce He yka3aH MOYTOBBIN aJIpec, aipec ICKTPOHHOM MOYTH WM HOMEp (akca s
HampaBJICHUs OTBETAa Ha 3ampoc JMOO0 HOMep TenedoHa, MO0 KOTOPOMY MOIKHO CBSI3AaThCS C
HaIPaBUBIIHUM 3alpOC 3asIBUTEIIEM.

2.7.2. TekcT MHCHMEHHOTO 3ampoca HE TOJJNAeTCs NMPOYTEHHIO, B TOM 4ncie (paMumms u
MIOYTOBBIN ajpec 3assBUTEIIS.

2.8. OcHOBaHUSAMU JIs 0TKa3a NMPEOCTABICHUS YCIIYTH SIBIISTFOTCSI:

- OTCYTCTBHUE J0CTATOYHON MH(OPMALIUU AJISl OCYIIECTBIICHUS YCIYTH;

- B Cllyyae, €clIM 3ampainiuBaemas MHPOpMaIus KacaeTcs TPETbUX JIHI] 0e3 MpeaoCcTaBICHHS
O(UIMAIBHBIX JOKYMEHTOB, YCTaHABIMBAIOIINX IIPABO MPEICTABIATh UX HHTEPECHL;

- B oOpallieHuu cojepKarcsi HelleH3ypHbIe JIN00 OCKOpPOUTEIbHbIE BBIPAKEHHUS, YTPO3bl KU3HHU,
3I0POBBI0 U MMYILECTBY PaOOTHUKOB YUpPEKICHMs, a TaKKe YJICHOB UX CeMbell (Takoe 3asBlIEHUE
ocraercsi 6e3 OTBETa IO CYIIECTBY IMOCTABICHHBIX B HEM BOIIPOCOB, IPU 3TOM 3aBUTEIIO COOOIIAaETCs
0 HEJIOIYCTUMOCTH 3JI0yNOTPeOIeHHs] IPABOM);

- B MMCbMEHHOM OOpAaIleHUH 3asBUTENSI COJAEPXKUTCS BOIMPOC, HA KOTOPBIH €My MHOTOKPAaTHO
JTaBAJIMCh MHCbMEHHBIE OTBETHI IO CYILIECTBY B CBSI3U C paHEe HaNpaBlIsieMbIMH O0OpallleHUsIMH, U TIpU
3TOM B 00paIlleHUH HE MPUBOASTCS HOBBIE JOBOJIbI MIIM OOCTOSITENILCTBA;

- OTBET 1O CYIIECTBY MOCTABJICHHOTO B OOpaIlleHuH BOTIPOCA HE MOJKET OBITh IPEICTaBIICH 0e3
pasriameHusl CBeIEHUH, COCTABIAIONIMX TOCYIApCTBEHHYIO WM HMHYIO OXpaHsIeMyio ¢eaepanbHbIM
3aKOHOM TaiiHy (3asBUTENIO COOOIIAETCs O HEBO3MOXKHOCTH J]aTh OTBET B CBSA3H C HEAOMYCTUMOCTHIO
pasriameHus yKa3aHHbIX CBEJICHUI);

- B XOJIE JIMYHOTO TpUeMa I'PaXKIaHUHY MOXKET ObITh OTKa3aHO B JaJIbHEHIIEM pacCMOTPEHUU
oOpallieHus1, eclii eMy paHee ObUT JaH OTBET IO CYIIECTBY ITOCTABJICHHBIX BOIPOCOB;

- B Cllydae TEeXHUYECKOW HEHCIPABHOCTU M HapyHIeHUH (yHKIIMOHUPOBAHUS MHPOPMAITMOHHO -
KOMMYHHKAITIOHHBIX CUCTEM.

2.9. B cooTBeTCTBHMM C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM YCIyra MpeJOCTaBIseTCs
OecIIaTHoO.

2.10. MakcuMalIbHBIM CPOK OKMAAHUSA B OYEpPEU IPH MOJaye 3ampoca MpU MPeaoCTaBICHUU
yCIyTH:

2.10.1. Peructpanusi mucbMEHHOTO OOpalleHusl MpHU TOoJadye ero 3asBUTEIEM B YUPEKICHUE
OCYILIECTBIISICTCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MaxkcuManbHbIi CpPOK OXUIAHHWS B OdYepeAd NpHU MepeAade OOpalieHHs TyTeM
oOpallleHHuss K PYKOBOIUTENIO YupexaeHus (yImoJHOMOYEHHOMY JIMIly) JO MOMEHTa Ipuema
oOpallleHus JOKEH COCTaBIATh He Ooiiee 15 MUHYT.

2.11. Cpox u nopsAI0K PErUCTpalliy 3apoca 3assBUTENS O IPEIOCTABIECHNUN YCIYTH:

2.11.1. Peructpanusa 3ampoca 3asBUTENIS O TMPEJOCTABICHUU YCIYTU OCYIIECTBISIETCS
OTBETCTBEHHBIM Pa0OTHUKOM YUpEXKICHUS B IEHb MOCTYIJICHHUS OOpaIeHHSI.

2.12. YcraHaBiIMBalOTCS ClEAyIOIME TpeOOBaHMS K IIOMEIIEHUSAM YUPEKICHUS, YHaCTBYIOIIETO
B MPEJOCTABICHUU YCIYTH:

2.12.1. Tlomemenue ans mpueMa 3asBUTENe o0o3HavaeTcss TaOIMUKOW C yKa3aHHEM HoMepa
kaOuHeTa, (paMunuii, UMEH, OTYECTB, HAWUMEHOBAHHWI JOJDKHOCTEH OTBETCTBEHHBIX pPaOOTHHUKOB,
YYaCTBYIOIIMX B OKa3aHUU YCIYTH, peKUMa paObOTHI.

2.12.2. ]Ins oxugaHus npuéma 3assBUTENSIM OTBOISATCS MECTA, OCHAIICHHBIE CTYJIbIMH.

2.12.3. B Mecra ans OXUAaHUS TpuUeMa JOJDKEH ObITh oOecreyeH CBOOOAHBIM JOCTYyH
3asiBUTEIICH B 4achl paOOThI YUPEIKICHHSL.

2.12.4. PaGouee MECTO OTBETCTBEHHBIX PAOOTHHKOB, yJACTBYIOIIUX B MPEAOCTABICHUU YCIIYTH,
obopynyercst TenedoHoM, (pakcoM, KOMHUPOBAIBHBIM amMaparoM, KOMIBIOTEPOM U JIpYroi



OPITEXHUKOH, TO3BOJISIONIEH CBOCBPEMEHHO M B IOJIHOM O0bEME OpraHM30BaTh IMPEIOCTABICHUE
YCIIyTH.

2.13. [loka3arensiMu JOCTYITHOCTH U Ka4€CTBA YCIIYTH SIBJISIFOTCSL:

- CBOEBPEMEHHOCTb IIPEJOCTABICHUS YCIYTM B COOTBETCTBUM CO CTAaHJIApTOM €€
IIPEIOCTABIICHNUS;

- TIOJTHOTA, aKTYaJIbHOCTh M JIOCTOBEPHOCTh MH(OpPMAIMK O MOPSIKE NMPEIOCTABICHUS YCIIYTH,
B TOM YHCJIE B AIEKTPOHHOU (hopMme;

- 107151 000CHOBAHHBIX JKaI00 K 001IeMy KOJIMYECTBY OOCITY)KEHHBIX TPaXKAaH M0 JAHHOMY BUIY
YCIIyTH.

2.14. KoHcynbTaluu 1O BOIMpPOCAM IMPEAOCTABICHUS YCIYyTd MPOBOMAATCS PYKOBOJAUTEIIEM
(YIIOJTHOMOYEHHBIM JIMLIOM) YUpexKACHHS O CIEAYIOIIUM BOTIPOCAM:

- CPOKH IPEJOCTaBICHUS YCIYTH;

- TOpSAIOK OOXaloBaHWA JeWCTBUN (O€3AEHUCTBUSI) M PELICHWH, OCYIIECTBISIEMBIX U
MPUHUMAEMBbIX B X0/JI€ TIPEJOCTaBICHUS YCIYTH.

KoHcynpTanmu mnpenocTaBisitoTcss B TEUEHHE BCErO CpOKa MPEJOCTABIICHUS  YCIYTH.
KoHcynpTanuu no nopsaxky npeiocTaBiIeHUs YCIyTH OCYILECTBISIOTCS YUpeKIeHHeM OeCIUIaTHO.

I11. CocTaB, nocjienoBaTe/IbHOCTh U CPOKHU BbITIOJIHEHHS
aIMUHUCTPATHUBHBIX NMPOIEAYP, TPEOOBAHMS K MOPSAAKY UX BBINOJIHEHHS], B TOM YHCJIE
0CO0EHHOCTH BBINOJHEHUS] AIMUHUCTPATUBHBIX MPOLEIYP B 3J1eKTPOHHON (hopme

3.1. Opranuzamnus npeaoCcTaBiICHHs Y CIyry BKIIOYAET B CeOsl CIeAyronue aAMUHUCTPATHBHBIC
JIEUCTBUA:

- PHEM U PETHCTPAIUS MMCbMEHHBIX OOpaIlleHui 3asiBUTENICH;

- MPUEM YCTHBIX OOpAIECHHI OT 3asIBUTEIIS;

- TIOJITOTOBKAa HEOOX0IMMOM MH(MOpMAITUH;

- HalpaBJIeHHE TMCbEMEHHOTO OTBETA 10 Pe3yJIbTaTaM PACCMOTPEHHS 0OpaIleHHsI 3asIBUTEIIO.

3a MoJTydeHUEeM YCIIYTH 3asBUTENb MOYKET OOPATUTHCS CIISIYIOIIMMH CIIOCOO0AMHU:

- TIOCPEICTBOM JIMYHOTO TIMCBMEHHOTO WJIM YCTHOTO OOpalleHHuss HEMOCPEICTBEHHO B
Yupexaenue;

- YCTHOTO OOpaIeHus ¢ UCTIOIb30BaHIEM CPEICTB TeIe(hOHHOM CBS3H;

- OCPEICTBOM MTMCHbMEHHOTO 00pAaIEeHHSI IO TTOYTE,

- OCPEICTBOM MTMCHMEHHOTO 0OPAIICHHS TI0 AIEKTPOHHOH T0YTe,

- OCPEICTBOM MTUCHbMEHHOTO 00palieHus Ha O(UIMATBHOM CalTe Y UPEIKICHHUS,

- na wuHbopManMOHHOM mopTane http://www.kuz-obr.ru/ w/unm npyrue mporpaMmHbIe
MPOIYKTHI, peann3yromme nHhopMupoBaHue 00 ycreBaeMOCTH B (opMe «IJICKTPOHHBIA THEBHUK,
«INEKTPOHHBIN KypHAI».

KputeprieM mpUHATHS pEIICHUS PYKOBOJUTEIEM YUPEKICHUS SBISCTCS BO3MOXKHOCTB
OKa3aHHsl yCIYTH.

[MocnenoBaTenbHOCTh AMHHUCTPATHUBHBIX TPOICAYDP, BBIMOJHSAEMBIX MPH NPEIOCTABICHUH
yCIIYTH, NOKa3aHa Ha Onok-cxeme B [Ipunoskenun Ne 1 k Permamenty.

3.2. [Nopspok mpenocTaBieHUs YCIyru udepe3 uHpopmanmonnyr cucremy (http://www.kuz-
obr.ru/) w/unu npyrue mporpaMMHBIE TPOAYKTHI, peau3yoiiue nHHOPMUPOBAHUE 00 yCIIEBACMOCTH
B (hopMe «DNEKTPOHHBIN JHEBHUKY», « DIIEKTPOHHBIN KypHAI.

3.2.1. Perucrpanus 3asButens Ha nHGopMannoHHOM mopTtaie http://www.kuz-obr.ru/ nim Ha
o(HIIMATBHOM CaiiTe yIpEeKICHHUS B IMUHOM KabuHeTe uepe3 jJorun/mapostb wim CHUJIC.

3.2.2. TlonyueHue pe3ynbTaTa MPEJAOCTABICHUS YCIYTH B PEKUME OHJIAHH. AKTYaJbHOCTh U
JOCTOBEPHOCTh TPENOCTaBIsieMON HMH(pOpPMaIuu 00 ycreBaeMoCTH OOy4arolierocs, paclnuCcaHuu
YPOKOB (3aHATHH) W JIp. 00ECIEYnBACTCSI CBOSBPEMEHHBIM BHECEHHEM CBEJICHHH B 3JICKTPOHHBIN
JTHEBHUK (DJICKTPOHHBIH KypHAJ) OTBETCTBEHHBIMH PAOOTHUKAMU Y UPEXKICHUSL.

3.3. [Ipuem u peructpaiys MUCbMEHHBIX 00OpaIlEHHIH OT 3asIBUTEIIS.

3.3.1. OcHoBaHHWeM JIs Hayaia aJMUHUCTPATUBHOM MPOIEAYPHI MO MPUEMY U PErrucTpaiuu
JOKYMEHTOB OT 3asBHUTENS SIBIISCTCS JIMYHOE OOpallleHHe, MOCTYIUICHUE MUChbMEHHOTO OOpalleHHsI
3asIBUTEJIS 10 MOYTE WIIH B DJICKTPOHHOM BHJIE B Y UPEKICHHE TI0 BOTIPOCY MPEOCTABICHUS Y CIYTH.
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3.3.2. PaboTHUK YupeIeHHsI, OCYLIECTBISIONINNA MPUEM TOKYMEHTOB OT 3asBUTEIS MPH €ro
JTUYHOM OOpalleHUH, MPUHUMAET OOpalieHue (3armpoc) 3asBUTENS IS PETUCTpallid OOpalleHus
(3ampoc) B KypHaJIe PETUCTPALIMU B ICHb OOpAIICHHS 3asBUTEIS.

[Ipn noctymuieHnn B YupexxieHue oOpallleHus 3asBUTENS 10 JJIEKTPOHHOW IIOYTE C
yKa3aHUEM ajpeca dJICKTPOHHOW TOoYThl W (WJIM) TMOYTOBOTO ajpeca I0JIb30BaTens, PaOOTHUK,
OTBETCTBCHHBIH 3a TPUEM M OTIPABKY JOKYMEHTOB IO JJIEKTPOHHOH TMOYTE pacreyaThiBaeT
yKa3aHHOE 00pallleHue U PErUCTPUPYET B YCTAHOBICHHOM HOPSIIKE.

3.3.3. KputepueMm npuHATHS pELICHUS O MPUEME U PETUCTPALIKs MMCbMEHHBIX 00palleHuil OT
3asBHUTENS SIBIISICTCSI OTCYTCTBHE NPHUYWH JJIsl OTKa3a B IpUEME JOKYMEHTOB (11.2.7. HACTOSIIEro
periiaMenTa).

3.3.4. AaMUHHMCTpaTUBHAs IPOLEAYpa 3aBEPLIACTCS perucTpanueil NoCTyUBIINX 0OpaleHuit
OT 3asIBUTEIIS.

3.4. B cnydae ecnam 3asBUTENb OOpATHIICS C YCTHBIM OOpamieHHueM O TOJIyYeHHH YCIYTH,
COOTBETCTBYIOIIAasi WH(POpPMANUs MPEJOCTABISIETCS YCTHO HE TMo37HEee 15 MHUHYT C MOMEHTa
oOparlieHus B ciayJae, €Clid U3JIOKEHHBIE B YCTHOM OOpamieHnu (pakThl B 0OCTOSITENIbCTBA SBISIOTCS
OUYEBUIHBIMH U HE TPEOYIOT IOTIOJTHUTELHON TIPOBEPKH.

3.4.1. YcrHble 00palieHust He perucTpUpyrOTCs.

3.5. [loaroroBka HEOOXOAUMON HH(OPMALIUU.

3.5.1. OcHoBanueM Ui HayaJia aJMHHUACTPATHBHOW TMpOLEIyphl  SBISACTCS TMepeaada
MMUCBMEHHOTO OOpaIlleHus] 3asBUTENST HAa PACCMOTPEHHE PYKOBOIUTENIO YUpeXJCHHE B JICHb
PETUCTPALUH.

3.5.2. PykoBoguTtens YupexIeHUs ONpeaesseT padOTHHKA YUpPEKIEHUs, OTBETCTBEHHOTO 3a
paccMOTpeHHe 0OpaIIeHHs U MIOTOTOBKY IIPOEKTa OTBETA 3aSBUTEIIO (J]ajiee — UCTIOTHUTEND ).

3.5.3. UcnonuuTensp:

- obecnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE TTHCEMEHHOTO
oOpareHus, B ciaydae HE0OOX0AMMOCTH — C yJaCTHEM 3asBUTEJIS, HAITPABUBIIIETO 0OpaIeHue;

- TOTOBHUT IPOEKT OTBETa Ha MHCbMEHHOE OOpalleHue U He mo3jaHee | JHSA 10 HCTEeYEeHUS
CpOKa TMpPENOCTABICHUS YCIYr'H, TMPEACTaBIseT Ha MOANUCH PYKOBOJUTENIIO MYHHIIUIAIBHOTO
(6r0KETHOTO, aBBTOHOMHOTO0) 00pa30BaTEILHOTO YUPEIKICHHUS.

3.5.4. KputepueM TpUHATHSA pPEHICHUS SBJISETCS OTCYTCTBHE TPUYMH 00 OTKaze B
MPEAOCTABJICHUH YCIIYTH (11.2.8 HACTOSIIErO periiaMeHTa).

3.5.5. AjaMuHHCTpaTHBHas Mpolielypa 3aBeplIaeTcs MOANHCAHUEM PYKOBOJAUTEIEM
YupexeHus 0TBeTa Ha MUCbMEHHOEe oOpallieHne 3asBUTENs.

3.5.6. Cpok paccMOTpeHHs MUCbMEHHBIX 3alIPOCOB, a TAKXKE 3allPOCOB, MOCTYNUBLINX B (hopme
AJIEKTPOHHOTO JIOKYMEHTA (10 JIEKTPOHHOU MOYTE WIIM Ha CAUT yupeskIeHHs) He TOJDKEH MPEeBbIIIaTh
30 xajeHJapHbIX THEW CO JHS UX PETUCTPALIIH.

B uckirouMTenpHBIX COy4asX CpPOK PpAcCMOTPEHMsI 3amnpoca MOXKET ObITh MpOJUIeH
pyKoBoJuTENIeM YupexaeHus, Ho He Oosiee yeM Ha 30 nHeH, ¢ yBeJOMIIEHHUEM 3asBHUTENS O
MPOJUICHUH CpPOKa PACCMOTPEHHUs ero oOpaieHus (3ampoca). YBEIOMJICHHE MPOU3BOAUTCS
crocob6amu, 00ECTeUnBAIOIIMMU OINEPATUBHOCTh IMOJIyUYEHUsS! 3asBUTEIEM yKa3aHHOW WHGOpManuu
(Tenedonorpamma, dakc, JMEKTPOHHAS TIOYTA).

3.5.7. Ecnun 3ampoc o MOJIydeHUH YCIIYTU CBSi3aH C 00)KajloBaHWEM CyIeOHOTo pellieHus, B
TeyeHre 7 (ceMu) OHEH CO AHS PEerucTpaluy TaKoro 3ampoca OHO BO3BPAIACTCS 3asiBUTEINIO,
HanpaBUBIIEMY OOpallieHHe, ¢ pa3bsCHEHUEM MopsaKa 00’KaloBaHHs JAHHOTO CYyJI€OHOTO peIlIeHUs!.

3.6. HampaBneHwe mNHCEMEHHOTO OTBETa 3aABUTENI0 IO pe3yiabTaTaM pPacCMOTPEHHS
oOpalleHus.

3.6.1. OcHoBaHWeM i Hayala aJMUHUCTPATUBHOM MPOIEAYpHI SBISETCS PETUCTPALIUS
MUCHbMEHHOTO OTBETa, MOJNHCAHHOTO PYKOBOJIUTENEM YUpexaeHUs (IPUCBOEHHE HCXOASIIETo
HOMeEpa).

3.6.2.  PaboTHMK  VYUpeXIeHHs,  OCYIIECTBISIONMI  PErucTpanuio  HCXOJsIei
KOPPECIOHICHIIUH, PETUCTPUPYET MUCHMEHHBIM OTBET B JKypHAJIEe PErHCTpaIy B JCHb MOJAMUCAHUSL
MIPOEKTa OTBETA PYKOBOIUTEIIEM.

3.6.3. AZMUHUCTpAaTHBHOE JEHCTBHE 3aBEPIIACTCS HANpaBIEHUEM OTBETa 3asABUTENIO II0
MIOYTOBOMY aJIpeCy W/WIH aApecy IEKTPOHHOM MOUYTHI, YKa3aHHOMY B MIMCbMEHHOM OOpalleHHH.



IV. ®opMBbI KOHTPOJIS 32 HCTIOJTHEHHEM perjiaMeHTa

4.1. Texkymuii KOHTPOJb 3a COONIOJCHHEM U WCIOJHEHHUEM OTBETCTBEHHBIMU PAOOTHHKAMU
MOJIOKEHUH HACTOSIIETO PErjIlaMeHTa, YCTAaHABJIMBAIOUIMX TPEeOOBAaHUS K MPEIOCTABICHUIO YCIYTH
OCYILIECTBIISIETCSI PYKOBOJUTENEM Y UpPEXKIACHUS.

4.2. KoHTposb 3a NPEJOCTAaBICHUEM YCIYTH YUPEKICHUEM OCYILECTBIISETCS YIpPAaBJIECHUEM
oOpazoBanusi anMuUHHCTpauuu 1. KemepoBo IyreM NpOBEACHUS TPOBEPOK COOIIOACHUS H
HCIIOJIHEHUS TI0JI0KEHUI HACTOSILIErO PerjJaMeHTa.

4.3. KOoHTpOJIb TIOJTHOTHI M Ka4€CTBA MPEAOCTABICHHS YCIYTH BKIIIOYAET B ceOsl:

- NPOBEICHHUE IPOBEPOK, BBIABIECHUE U INPUHATHE MEpP K YCTPAHEHHMIO M HE JOIYILIECHUIO
HapyIIeHU 1paB NoJy4aTenael yciyr,

- paccMOTpeHHUe, NMPUHITUE PELIeHUH M MOJArOTOBKY OTBETOB Ha OOpalleHMs MHojydarenei
YCIYTH, COAEp)KAIIMX KAIoObl Ha  pemeHusi, JeiictBus  (0e3neicTBHA)  PYKOBOAWTEIS
(YIOJIHOMOUYEHHOTO JIMIa), OTBETCTBEHHBIX PAOOTHUKOB YUpEekACHHUSI.

4.4. Tlo pe3ynbTaTaM IpPOBEAECHHBIX IPOBEPOK, B CIy4ae BBISBICHUS HApYIIEHUM NpaB
MoJiyyaTesied  YCIIyI'M, OCYUIECTBIISIETCS IPUBJICUYEHHWE BHHOBHBIX JIMI[ K OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOJaTeNbCTBOM Poccuiickoit denepannm.

4.5. PaboTHUK, OTBETCTBEHHBIM 3a MpEAOCTaBICHHE YCIYTH, HECET IUCIUILUIMHAPHYIO
OTBETCTBEHHOCTH 3a PEIICHUs U JeicTBUs (Oe3eiicTBIE), MPUHUMAaeMble (OCYIIECTBIISIEMBIE) B X0/1€
MIPOBEJICHUS a/IMUHUCTPATUBHBIX MTPOLIEYDP, YCTAHOBIEHHBIX HACTOSIIUM PETIIaMEHTOM.

V. MocyneoHblii (BHecy1e0HBbII) MOPSAOK 00KaTI0BAHUSA e CTBUM
(0e3meiicTBUS) M pellieHUI OpraHa, NPea0CTABJISIIOLIET0
MYHUIIUNIAJBHYIO YCJIYTY, a TAK 7K€ J0JKHOCTHBIX JIMI

5.1. 3asBuTENb BrpaBe 00XKaN0BaTh ACHUCTBUS (O€31EHCTBIE) U PEIICHUs, TPUHUMAEMBIE B XOJI€
MIPEIOCTABJICHUS YCIYTH.

5.2. 3asBUTENns BIpaBe 0OpAaTUTHCS C Kajdo00W JNMYHO (YCTHO) WJIM HANpPaBUTh MHUCHMEHHOE
3asBJICHUE WJIH KaIo0y (Z1anee - MIChbMEHHOE OOpaIlleHHE).

YctHoe oOpalieHue JO0MycKaeTcsi B XOJIe JUYHOTO mnpuema. JIMYHBIA TpHeM TPOBOIUTCS B
COOTBETCTBUU C TpaQUKOM JUYHOTO INpUeMa JOJDKHOCTHOTO JIMIIA, KOTOPOMY aJIpeCOBAaHO
oOparieHue.

5.3. B cimyuyae ecnu u3j0KEHHbIE B YCTHOM oOpaiieHuu (akThl U 0OCTOSTENHCTBA SBISIOTCS
OYEBHUJIHBIMU U HE TpeOylOT JOMOJHUTENBHONW MPOBEPKU, OTBET Ha OOpalleHHEe C COTJiacHs
3aMHTEPECOBAHHOTO JIMIA MOKET OBbITh JIaH €My YCTHO B XOJ€ JIMYHOrO mpuema. B ocTalbHbIX
Cllydasix, 10 CyHIIECTBY ITOCTABJICHHBIX B 0OpallleHuu BONPOCOB JAeTCs MMChbMEHHBINA OTBET.

5.4. IlucpmeHHOE OOpaleHue, MOUICKUT PETUCTPALIMU U PACCMOTPEHHUIO B MOPSJIKE U B CPOKH,
ycraHoBJeHHbIe DeepalibHbIM  3aKOHOM  «O  TMOpSIKE PpPacCMOTpPEeHHs OOpalleHUuil TpaxkaaH
Poccuiickoit ®eaeparun» ot 2 mast 2006 roma Ne 59-D3.

5.5. Ilpu oOpameHun rpaxkgaH C [HCbMEHHBIM OOpallleHHeM yKa3aHHOe oOpalieHue
paccmarpuBaetcs B Teuenue 30 aHel co THS ero peructpaiui. B HCKIIIOUNTENBHBIX CIydasX, a TakkKe
B Cllyyae HalpaBJIeHHs 3alpoca OpraHaM MECTHOTO CaMOYIpPAaBIIEHHUS, OpraHaM TocCydapCTBEHHOM
BIIACTH, WHBIM OpPTraHH3alUsAM WM JOJDKHOCTHBIM JUIIAM JUISL TIOJIy4eHUs HEOOXOTUMBIX IS
paccMoTpeHus 00paleHus] JOKYMEHTOB i MaTepUalioB, PYKOBOJAUTENb YUpexkaeHUs (OTBETCTBEHHBIM
paboTHUK), KOTOPOMY HAIPaBJIEHO OOpallleHUE, BIPaBe MPOUIUTH CPOK PACCMOTPEHUS 0OpaIlleHus He
6onee yem Ha 30 mHEH, YBEIOMUB O MPOAJICHUH CPOKA €TO PACCMOTPEHUS 3asIBUTEIIS.

5.6. 3asBUTENH B CBOEM MHCHMEHHOM OOpalleHud B 00s3aTeTbHOM MOPSAKE YKa3bIBaeT JIMOO
HauMEHOBaHHE OpraHa, B KOTOPBIM HampaBligieT MUChbMEHHOE oOpalieHue, n1ubo (QamMuiuio, ums,
OTUYECTBO COOTBETCTBYIOIIETO JOHKHOCTHOTO JIMIA U (MJIH) €T0 JIOJDKHOCTh, & TaKKe CBOU (DaMUJIHIO,
UMsI, OTYECTBO, MOYTOBBINA aJpec, M0 KOTOPOMY JTOJDKHBI OBITh HANpaBlIEHBI OTBET, YBEIOMIICHHE O
nepeaapecaluu oOpalieHus, U3JaraeT CyTh MPEANOKEHHUs, 3asBICHUS WU JKaJo0bl, CTAaBUT JTUYHYIO
MOATHKCH U JIATy.

B nonarBepikieHue cBOMX J0BOJIOB 3asBUTENb BIIPaBE MPUIOKHUTHh K MICBMEHHOMY OOpAIlEHUIO
HE0OXO0IMMbIE TOKYMEHTBI U MaTePHAIbl, JINOO UX KOTIHH.



5.7. JomKHOCTHOE JIMIO (PYKOBOIMTENb YUPEXKAEHUsS), KOTOPOMY HAalpaBiIeHO OOpalleHHe,
obecrieunBaeT 0ObEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHUE OOpaIleHHS.

[Io pe3ynpraTaM pacCMOTPEHHS OOpalleHUs COOTBETCTBYIOIIMM JOJDKHOCTHBIM JIULIOM
(pyKOBOAMTEIEM YUPEKICHUS) MPUHUMACTCSI PELICHUE 10 CYIIECTBY IOCTABICHHBIX B OOpaIleHHH
BOIIPOCOB.

5.8. Ecnu B mucbMeHHOM OOpallieHHH He yKa3aHbl (paMuius 3asBUTENs, U MOYTOBBIN aapec, 1o
KOTOPOMY JIOJKEH OBbITh HAIllPaBJIECH OTBET, OTBET HAa OOpallleHUEe HE AAeTCs.

5.9. Ecnu TekcT NMCbMEHHOTO OOpallieHusl He TOJIaeTCsl MPOYTEHHIO, OTBET Ha OOpalleHue He
JaeTcsi, 0 4eM COOOIIaeTCs 3asBUTEII0, HAIIPABUBLIEMY OOpaleHue, €Clii ero (paMuins 1 HOYTOBBII
aJipec MOAAIOTCS IPOYTEHHIO.



IIpunioxenue Ne 1
perjiaMeHTy

npenocrapjieHus yciayru «llpexocrasienue ungopmanuu

0 TeKylIeil ycrneBaeMoCTH Y4alerocst
B MYHMIUNAJTBHOM 00pa30BaTeIbHOM YUpE:KIeHUH,
BeJleHUE IHEBHUKA U KYPHAJIa YCIE€BAEMOCTID)

biok-cxema nociaeoBaTeIbHOCTH JECUCTBUU
IIPUA PEAOCTABICHUU YCIIYTH
«IIpenocrapienre nHGOPMAILIMK O TEKYIIEH YCIIEBAEMOCTH y4alllerocs B
MYHUIIUIIAIBHOM 00pa30BaTeIbHOM yUPEkKICHUH, BECHUE THEBHUKA U KypHAJIa
YCIIEBAEMOCTH»

MYHHMIHMNAJIBbHOE 0I01KeTHOE 0011e00pa3oBaTe/ibHOE YUpeKIeHUe
«I'mmHua3zus Ne4l»

1
 TIprem oOpalleH s OT 3asBUTENS, |
1
i TIOCTYNHBIINE B YCTHOH dopme (1o |
1
' tenedoHy, HA TUIHOM MIPHUEME) i
: :
1 1
! 1
1 1
1
1

[TpenocraBienue NOJHOIO M :
OIIEPaTUBHOIO UH(MOPMHUPOBAHMS IO
CYTH IOCTaBJIEHHBIX BOIIPOCOB, :
IPeA0CTaBICHUE HHPOPMALUU O :
HOJy4eHUN UH(OpMaLUU U3 APYTUX |
HCTOYHUKOB '

~

\ 4

[Tpuem oOparnieHuii OT 3asBUTEINS,
MOCTYNHUBIINX B MTUCbMEHHOMN
dbopme, 1Mo AIIEKTPOHHOI TOUTe,
Ha oUIIUATBEHBIN callT
YUpEKICHUS

7

A

Perucrpanus nocTynuBImx
oOpareHui

A 4

IToaroroBka oTBETa HA
INHMCBbMCHHOC 06pameHHe

A 4

Hanpasnenue oTBeta
3agBUTENIO (10 MOYTE, HA
AJIEKTPOHHBIN aJIpec, Ha
ouIMaTBHOM caiiTe

YUpEKACHUS)
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